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Abstract
The purpose of this research are to study the influences of job characteristics with

performance, the influences of perceived supervisor support in relation of job characteristics to
effect performance, the influences of perceived organization support in relation of job
characteristics to effect performance and performance with organizational affective
commitment. The sample group consisted of 250 by personnel. This research instrument is the
questionnaire in collecting data. The statistics used to analyze data include frequency,
percentage, average, standard deviation, pearson’s correlation and simple regression. The
results indicated that job characteristics had a positive influence on the performance,
performance had a positive influence on the organizational commitment, perceived supervisor
support had a positive influence in relation of job characteristics to effect performance and
perceived organization support had a positive influence in relation of job characteristics to

effect performance.

Keywords : job characteristics, performance, organizational commitment, perceived supervisor

support and perceived organization support
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. . ns¥uIng ns¥u3ng AHRNUAY
. BRICEARINT . . o .
fauds A AUAYUIN AUAYUIN NansUHURU ANLSENAD
HE o . .
Wty B9ANT BIANT
Fade (mean) 3.84 4.26 4.38 3.79 3.92
Aenadssiuunmsgiu
0.15 0.26 0.06 0.24 0.18
(SD)
Fnwauruiui iR
mMsfuinsaduayuan
L 0.628*
e
nssuimsatiuayuan
B 0.457% 0.527*
29fiNg
nan1su RNy 0.359* 0.571* 0.896*
AMuyNIuiuAusEnse
B 0.687* 0.564* 0.539* 0.518*
29fiNg
*p<0.05
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N -
Fanlsnasy AR AT UAT
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. 0.56%
AR MU
(.01)
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e 0.25%
HANMTULURITY
[o.c1)
Adjusted R? 0.51 0.49 0.64 0.56

*p < 0.05, 1w9du () = AIAILAAIALAGOULINTFIY
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