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Factors Affecting The Decision To Refund Personal Income Tax Via
Promptpay Of Personal Income Taxpayers Filing Tax Return

Through The Internet In Nakhon Pathom Province
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This article aims for study relations and factors influencing the decision to refund personal income tax via
PromptPay of personal income taxpayers filing tax return through the internet in Nakhon Pathom province’
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Abstract

This research was established for the purpose of study relations and factors
influencing the decision to refund personal income tax via PromptPay of personal income
taxpayers filing tax return through the internet in Nakhon Pathom province by 400 samples.
Use a questionnaire as a research tool. Statistics used in data analysis are frequency,
percentage, mean, standard deviation, Chi-square and Cramer's V test statistics, pearson
correlation statistics and logistic regression analysis at significant level of 0.05. The research
found that 1) Most respondents were female, aged 21-30 years, with a bachelor's degree,
single, being an employee/a private employee, have an income per year less than 240,001
baht, receive tax information through the website of the Revenue Department and have
experience in personal income tax refund. 2) The adoption of technology in terms of
perceived usefulness of the application has the highest level of feedback, followed by the
acceptance of technology in terms of perceived ease of use, the trust of the user and risk
perception respectively. 3) Demographic factors, age, occupation, income level, experience of
tax refund related to personal income tax refund’s decision through PromptPay service. 4)
Factors related to e-commerce acceptance in terms of perceived usefulness is acceptance
technology, acceptance technology is ease to use, perception of risk and the trust of users are
related 5) E-commerce perception’s factor on the acceptance of technology in terms of
perceived ease of use, risk perception and the trust of users impact on the decision to choose

personal income tax refund through PromptPay service.
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