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Relationship between customer behavior and tenant in community

Mall case : Avenue Ratchayothin and Nawamin City Avenue

*

NN ARY9 (Juthamas Sasikhant)

ok

Epa @3 (Yuwadee Siri)

UNANEYD
o ¢ A a

ToguszasdiioAnwingAnssy wazwaran1sinldusnisaeuyiivead ludagdu

a o

Nl
dodinneiamuduiustuudideliuing Inevhmsdnmiedengudidliuiniseeuy ifuead
o1t $leBu uazwndiund 83 oinfla Aitongdeud 18 D3ulY Tnsldnisduuuutude (Accidental
Sampling) 313U 400 AU LUIIWIUNANMIBE1UMsRE 200 AU

nansAnwInUh Sudiddliuinisiniignie $ue1vns v Sues esiu sunAns
uazgosniiin aonadastudndiuvesudlunesylfuoad 2 wiiiifudiuseianiiuomng
alvuinsundian dunaildhimemnsilivinsditu 1 Huuuuaseiosiuitlaldinailu

A155uUsEIULIU visetdua1sufen wavaiusadenaule

1 ¥ i

wiaralunsidilduiniseeuylifnead 3 dusiuusnAe n1seglnaniiin dumndents uag

finvensn sutadeyananiunlduinisme danuuansegnsiaiau Aseidnldusnig aialla Salesu

fa

fnunldusnisaude @il wliumsdn anth dnunldusmsiunguiiou wenaindmananisdild
vsnsigilguimsiienudidgdduiusiuinuislssnnegnditud Ay eda
iasUlahiuinlupeuyifveaddanuduiusiunisidnlduinisnouyiiue adves

AlEUsIN1S Batuanuazainlumsiiuniwaglding mszanunliuinsedlilnanninendy n3e
91A5dTIin viseanufny Mhaaunisliduiu 5 ua1nlvusnisaseinguseasd Insense

WANGUAUTLINHUTNITE1RTANLUANANAUAUUT UNLINS DUTD AR AU

[
[ a

AEAey: AouLALead neAnTIURUSLAA $1UA

" anUSoanin m‘mmsﬁ'@umﬁagmﬁau,azﬁwﬁwi"wé aedranns angandnenssumansnansaluminendy,
E-mail: j.sasikha@gmail.com, 081 287 8718

Graduate student in Master of Housing Development Program in Housing and Real Estate Development, Faculty of
Architecture, Chulalongkorn University, j.sasikha@gmail.com, 081 287 8718

" 509nans19138 Usedinadvanns auzaandnanssumans pnansaiuminends,
E-mail: zooaey@gmail.com, 081 642 3435

Assist. Prof. Yuwadee Siri, Department of Housing Faculty of Architecture Chulalongkorn University,

E-mail: zooaey@gmail.com, 081 642 3435

3145


mailto:zooaey@gmail.com

atunwilne amuywerand deumians uasfaly Veridian E-Journal, Silpakorn University

o

11 atufl 2 eunguniau - Aavaw 2561 ISSN 1906 - 3431

[
=

Abstract
This research aims to study a consumer behavior, the reasons of accessing the

community mall, and to analyze a relationship with tenant in community mall. The sample
were customers of a community mall Avenue Ratchayothin and a community mall Nawamin
City Avenue, who aged over than 18-years old by using an Accidental Sampling of 400 people,
divided to 200 each.

The study indicated that the most popular stores are Restaurants, Bakeries, Beverage
shop, Banks and Supermarkets. There are related to the proportion of shops category in the
two community malls. The most launched shops are the restaurant, which notice that the
restaurants on the first floor is a single dish or fast food, snack and drink that does not take
time or be able to take away.

Most of people use service and shops in community mall because of 3 main
reasons. 1) Location of a community mall is not far away from their property. 2) There are
shops that needed. 3) Sufficiently parking. By the way, when customers influenced by
reference group of people made chi square significance different.

It can be concluded that the shops in the community mall are related to service and
user behavior who community mall. It is easy to travel and spend. It has a car park and not far
from customer residence, office or school. But the differences of people who use the service

according as the context of each location

Keywords: community mall, customer behavior, tenant
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