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Abstract

Although Prompt Pay service was launched by Thai sovernment since 2016, there are
still only 41.2% out of all accounts registered for this service. This study is aimed to examine the
relationships between personal characteristics, perception of marketing communication for
Prompt Pay service, and innovation-Adoption process toward Prompt Pay service of Thai
citizen. This is a quantitative study collected data from 400 samples by questionnaires to a
group of 400 samples and used descriptive and inferential statistics for analyzing and
concluding the data.

The study showed that the sample group has the highest perception of Prompt Pay
service from marketing communication tools: mobile marketing, online and social marketing
respectively, and they also have high-level agreement toward Innovation-Adoption process of
Prompt Pay in all steps of knowledge, persuasion, decision, implementation and confirmation.
All personal characteristics including gender, age, occupation, education level, and income
level are related to the perception level of marketing communication by direct and database
marketing. Innovation-Adoption process of Prompt Pay service in the step of knowledge is
most positively related to the perception of marketing communication by public relations,
while other steps including persuasion, decision, implementation and confirmation are most

related to the perception of marketing communication by Events and Experience marketing.

Keywords: Perception, Marketing Communication, Innovation-Adoption Process, Prompt Pay
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