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Abstract
This research was to study factors affecting the intention of the accountants in a

small enterprises commercial and services sector to use accounting software to support for
entry into the ASEAN Economic Community (AEC). The questionnaire was used for collecting
data from 400 accountants in a small enterprise in Bangkok and the data was analyzed by
statistical program to describe the results from descriptive analysis and inference analysis for
testing the hypothesis.

The results revealed most of the samples were female in the service business, age
between 20-30 years old and 3-5 year experience employees. The results showed the factors
affecting the intention to use accounting software in the quality of the accounting system, it
was found that should be able to support the recording of detailed information in a standard
format of each countries and can store a much data. Moreover the program should have the
ability to save difference currency and should provide the necessary information and can be
used for analysis and decision making. In the factors of quality services affecting to the
intention to use the accounting software founded the manufacturer should have a
development team to handle software problems when users need to adapt to work under the
framework of the ASEAN Economic Community and  should provide training and
Implementation software to support all users in the community. The factors of facilitating
condition affecting to intention to use the accounting software founded the manufacturer must
support and solve customers problems online, The accounting software should support a
variety of operating system platforms and include system maintenance services and hardware,

software testing services and have a good after-sales services.
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The result from statistical analysis was performed by multiple regression of three
independent variables : system quality, service quality and facilitating conditioning. The results
showed that all the variables affecting the attitudes of accountants in small enterprises to
make a decision to use the accounting software to support for entry into the ASEAN Economic
Community. It was also found that all three variables were correlated with the variables and
influenced the intention to use the accounting software to support for entry into the ASEAN

Economic Community at a significant level .05.
Keywords: Accounting Software, ASEAN Economic Community (AEC), Accountants
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