Veridian E-Journal, Silpakorn University atumwlng anvnuyvemans deumans uasfals

ISSN 1906 - 3431 U9 11 atiufl 2 Wouwguniau - Awnaw 2561

nsRRNgladanies: unumvesdesauladlunisuszanu
n1s8dusuTuuRiing

Towards Smart city: A role of online platforms in urban
collaborative planning
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Abstract

The concept of Smart city has recently increased in discourses both in academic forums
and in practices as the development visions of many cities all over the world. One of the most
critical aspects in developing Smart cities is the use of ‘Information and Communication
Technologies (ICTs)’. Operating online platforms such as website, social network, and cloud
computing has effected the shift of urban planning particularly participative planning. The
online platforms have reduced the constraints and have widened the opportunities of
participations and collaborations. The study has revealed three ladders of participation, which
are e-Enabling, e-Engaging, and e-Empowering. Although Thailand has shown critical intention

and has tactically taken action, more work is still required.

Keywords: Smart City, Urban Planning, Participative Planning, Collaborative Planning, Citizen

Engagement, Online Platforms, Digital Platforms
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