Humanities, Social Sciences and arts Veridian E-Journal, Silpakorn University

Volume 12 Number 1 January — February 2019 ISSN 1906 - 3431

mudnualuazmsieaissnanuvalanudulnevinunaranydnusssu
TusgUus Usswmaavwussgunade

The communication of image and Thai identity in multi-cultural

society of Penang, Malaysia

Received:  October 17,2018 W57 9Hes (Methawee Chamnian)

Revised: January 2, 2019

o o . *%
Accepted: January 7, 2019 n3ng U7 (Korrakot Chamnian)

UNANED
NATeAslTIngUsTasALive (1) WieAnwinmdnvalaulnglunyinusssulussUts Usswe
aniussgualde (2) Wefnwigduuuuasiiomnisdeansondnvalanuiulng waz (3) dietdaus

sUkuukagilommsasnmanvaluaznsdeasendnualanuilulveiduasuinusssuuarUssng

@ 1

Iy AouzdRdeduinegnsuunnzas watuglideyanulnelunizUids 91uau 30 au tnaduaulned

q
v v

gy a = a o a = = a A o o o I & A Y]
llaiUSU']WIV]EJ LGU'EJGU'WWVLV]EJ BASEYUINULE LYY LEU'E‘]SU'W]'/LV]EJV]W’]UﬂaqﬂﬂagiuwumLﬂqgﬂuq dsgine

aniusiguale A 5 VAUl dnsunsdudiegnadlidunivalnguaunaide ssuusduiiogng

wuumualain Wy 3 ngu Ae Auna@elderfiued aunalodieridu waraunaidedewd

Buife nquay 10 A awviaAy 30 au Wudedeiiflengsening 20 - 70 T
wanATnuIngUsrasdnIde Wnadal (1) nmdnvalaulneluny Tanusssulusgls au

Ineuovirfiviwiuan ludunistuieaun msldniwilne nisfeamsdesesty mans1u uaznslud

wazudau  loun aulnglussldaiidnvaedrsausiieg udstuiu nmaitiluvhauilivenzay 412

a o P d A’ 1Y ° o a O & ag v &
Lﬂﬂ?ﬂUUigLVWTIV]UN']U?‘E]V]melﬂ@'ﬂﬂﬂ'ﬂ’]ﬂ?uuiﬂ ANNTUAUUALYYNY 3 LYDYH sLMﬂ']’]llLﬁu’]'] ﬂ‘Lﬂ‘Vl&l

vc'aj‘uan'

TINIAVULEUD

a A [ [ s

Wuaullded duyveduius dou Wiayuaoidunssumnensd s1uAanssuvessy

e

=V ya 1% = ~ % & 9 oA i Qll
ir.]lmﬂiﬂlﬁﬁ]uzLLaﬂLUaEJUﬂ']U']VLV]EJQ’]ﬂLW@‘HﬂUVLWEJVTJEJ UBNYINU UigL‘V]ﬂVLV]EJUﬂIﬂWLﬂuwaﬂﬂqimaﬂLWU']

ilvaunadedeuluines waznmdnuwalluwdau 113nn1550391a1591nudleelneg daulugSuslu

1 ' 14 I

Usziunsidosfiinnnuguwse wazdnanenisiedadudilvng ) suwuuskasiieninisdeans

A a a

Faanwalnudulne Anwuuin Ao d9fanssy Tuind Ao AvnTsuNIIAIAUIANIALlng AuLLaLEe

lnglanzautaleoy@du Lid19iufanssuaie Wesinduileamaunniiouiu uavdeunna

" 91158 05, Uszdmdngnstimamans uminendesuAguaseisssusy

Dr., Department of Communication Arts, Nakhon Si Thammarat Rajabhat University. ,
methawee_kae@nstru.ac.th, 089-5986934

" 919136 Uszdmdngaslimarans aminendesviguaseisiuse

Department of Communication Arts, Nakhon Si Thammarat Rajabhat University. , korrakot cha@nstru.ac.th,

081-370842

228



Veridian E-Journal, Silpakorn University Humanities, Social Sciences and arts

ISSN 1906 - 3431 Volume 12 Number 1 January — February 2019

TnganzaulneesnazmesnsUssrduiusfalTuusssunazanudulne Tngwnizawlnelay
21911548 uenIINd Aaznun1saeansendnvaiaudulner udeianssuluaantunis@nen 1159

Avnssurasaniunsaalves deeoulal doynna dotne vasaussyduiuseis q FuAmiiieadu

'
a

Uszindalneg udu (3)  guuuuasilonnsasianmdnvaluaznisdeansdndnualiaululvedn

'
&

dnasuinusssuLarUsenallne ﬂulmsiuiﬁﬂuq@aiLuuiﬂLLUU PRENEET (AANTIUNNANEUD) LazED

=

yana (ulnemsuninmwlnewazemslne) uenaini aisiidedu q advayu léun doseulat de
U1y vese wanisussvrduiusvitarsauaniuiidifyeie 9 1wy dalne aaiunsgalne

an1Tun1sAnw Wudu euilenn arswanslmiudsimusssusdufuvedlne Town sesdy n1sns1u

=2

nsbnd msdiayunszumngnsd nsldniwlne nisdefddelanevesrulvenduauanin Tuyue

i

FUnUS §u mumauImsiinsussrdunusnanssuiudAgnismann uaguseinaag q veslng

Y

52] VJﬂ‘tﬁusﬁ’]G]ﬁ’]iJ’]iﬂW’]i’J@JlﬂVl’JﬂlﬂEJ ﬂ’]’iﬂiusﬁ’]ﬁmwuﬁﬂ’]i%@\‘iL‘VI‘EJ’JLUU@ﬂUivLﬂUWﬂUiV]EJIMi%UuQ
iamwmmmwmmsuaqmﬂwmmmmg LWi’]%NuﬂVl@QWlEJ’JGU’]’JN?LaL“U‘EJUEJZW]ENW]EJ’JIUUE&VIF‘T‘LWEJ

waraulnelusslismasidunssuondeansunsiniasiavesusymalnelinuuna@ouazsurfou 9

£
[

Wlaanunsaivianseunsiied wiswgha uazdeey weldesiunsiinlatiniinainniouls

o [

ANEn & miaamiamaﬂ‘um awanwal Aaulngluss

<

Ny

U Wi TRIUTTIU

Abstract
This research aims at (1) studying Thai people’ s image in multi-cultures in Penang,

Malaysia, (2) studying pattern and content for communicating Thai identity and (3) proposing
pattern and content for image building and communicating Thai identity which promote Thai
culture and tradition. The researchers used purposive sampling; 30 Thai people in Penang
Istand which are both Thai nationality - Thai race and Malaysian nationality - Thai race (Orang
Siam) who have stayed in Penang Island for five years or more. For the Malaysian respondents,
the researchers specified a quota for three groups; Malay, Chinese and Indian race. A group
was made up often people; giving a total of 30 participants. The sample group is between the
ages of 20 to 70 years old.

The result according to the research objectives shows that the (1) Thai image in
multi-cultures in Penang, regarding Thai people are expressed both positively and negatively.
Among the positive feedback are that Thai people are respectful to religion, using Thai
language, smiling, worshiping while the negative image are that Thai people live separately
and compete with each other, work improperly, receives news from and about Thailand with
violence. For the three Malaysian races, they think Thai people have good habit, establish

good relationships, hard workers, worship the monarchy, participate with organized activities of
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Penang and learn and exchange Thai language with Thai friends. In addition, tourism of
Thailand is outstanding; it inspires Malaysian people to travel. For negative image, it comes
from news receiving from Thailand which is most violent politics and terrorism. (2) Most
pattern and content to communicating Thai identity is activity media (religious activity) which
Malaysian-Chinese can participate in because both Thai and Malaysian-Chinese respect same
religion and personal media can do public relations about art, culture and Thai style;
especially, Thai language and food. Furthermore, there is Thai identity commmunication through
activity media at educational institute, Thai consulate, online media, personal media, banners,
public relations boards, Thai products, etc. (3) pattern and content to build image and Thai
identity communication which promote Thai culture and tradition, Thai people in Penang
should focus on activity media (religious activity) and personal media to do public relations
about Thai language and food. Moreover, there should be other medias which are online
media, banners and boards for doing public relations in important places such as Thai temples,
Thai consulate, educational institute, etc. In case of content, it should express excellent
culture; smiling, worshiping, worshiping the monarchy, using Thai language, presenting Thai
habit which is polite, has good relationship and work hard. For religion issue, there should be
doing public relations about Thai important days in religion and tradition which every race can
participate at Thai temple. To do public relations about Thai tourism is an issue which both
Thai people in Penang and relating sectors should give importance because there are
Malaysian tourists like traveling in Thailand. Finally, Thai people in Penang should be mediator
disseminating good news from Thailand for other races to understand situations; politics,

economics and society and protect misunderstanding from other people.
Keywords: Identity communication, Image, Thai people in Penang, Multi-cultures
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