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Abstract

The objectives of this research were to develop a causal relationship model of
managerial coaching influencing employee performance with leadership-member-exchange,
employee engagement and Job satisfaction as mediator variables. And to test the fitness of
the developed model with the empirical data. The quantitative research approach was applied
to this study. Whereas, the research population were the sales persons of 10 leading multi-
level-marketing companies in Thailand. The number of research samples were 500. The
convenient selection was used to select the research samples. A research tool was the
questionnaire which comprised the opened-end questions and the five levels rating-scale
questions. The data analysis to test the congruence between the developed model and the
empirical data was executed vid Path analysis statistic. The outcome revealed that the
developed causal relationship model was fit with the empirical data. With Chi-square=134.17,
df=113, P-value=0. 08499, RMSEA=0.019 which were consistent with the goodness of fit
criterion.

The result of hypothesis test yielded that managerial coaching had a direct positive
influence on leader-member exchange and employee engagement. Leader-member exchange
had a direct positive influence on employee job satisfaction. Employee engagement had a
direct positive influence on employee job satisfaction. Managerial coaching had a direct
positive influence on employee performance. Leader-member exchange had a direct positive
influence on employee performance. And employee job satisfaction had a direct positive

influence on employee performance

Keywords: Managerial coaching, Employee performance, Employee engagement, Job

satisfaction
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a

YDIUTENVILATIRUUNAIETY (multi-level-marketing) Mduinlugsfana 10 us¥mdinadiuau
U3enay 50 auwiniu §ieldmetianisiienniuazain (Convenient selection) lunisidaniivdaya

INNUNINUVDIUSENV1UNTILAREUS YN

a4 A o aw A A av o X . .
1A389HBN T IUNT5IY LATBILBIUNIEASINAD wuvaaUA1Y (Questionnaire)

v 1 LY 1

Us52Naunig 6 d7ufAa 82U 1 19A1071UL N8N UYALARIUAIVDILADULUUABUANY

U Y
Usznaumedemouuaeln Thidenneuiiesdawien doufl 2-dauil 6 WWuderanuiietaduusnng
lun1533elaun NsaeuauYeduIMs Msuanagusenitafinuagaundn anugniuramEniIu
ANUanelalun1sinay wasnansufiReuremidney Yssneumedemaiuiuulssidiua 5 seeu

N13ATIVFDUANNINYDILATDIND
1. MINATIBLient (Content validity) #3981110150929@0UAMUATUTNLL O (content

4
validity) ImﬁﬁLLwaaumuﬂwLauaaiaﬁﬁmﬁmayﬁmu 5 puifielrvuuuaudenadasvastoman
wiavvaiuingUszasdveanside (Index of congruence: 10C) waztunAuIamIAl 10C lngiideas
Fataauiifinzuuu 10C fni 0.5 sonly

2. aukiies (Reliability) Lﬁaﬁwmﬁﬂ%’w;ﬁaﬁwmmmmams‘wmaaummmw‘&qLﬁam

Ya @ o

wa FAdetuuvasuaufldluyinismaassiudeyaninninauvisvesuisnuenseililings

A98199I1UIU 30 AU NANITIATIZANUI LuvdaUnIuNRAUITUIA1dUTZAN5 Cronbach’s Alpha

Wiy 9250 Fefleindisziuanuiiesgs anunsathluldlunsiiudeyaadsld

160



Veridian E-Journal, Silpakorn University Humanities, Social Sciences and arts

ISSN 1906 - 3431 Volume 12 Number 2 March - April 2019

MsusIuTINdaya
ARdevinsiiusIvTdeyalaenisdannunevenueasziiiudeyaluduhensneins

yARavemINUsEnislasumsaygauan {ideihuuvasuaululiensnensunnaveusazuIen
nswanuuugeunulivindnaudeldfuwuugeununduasukas §33eddlusuiuuasuau@uein

devinensyana

L

a ¢ v aa d a ¢ v Ya o § ¥ aa a ] .
nsanseidayauaadandlunisieszideya {39eldadi n1slieseiidunig (Path analysis)
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1. mMnegdeu la-auais (Chi-Square) fiAtesnin 2 wazlifidedAgyvisadfnszau 0.05
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q

= 1
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[
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[
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AadReg 9 Nlinmsasginaausaasulanmsed 1
A58 1 Wan1sAAIIZRBNEWaN19Ase (Direct Effect) Bndwanisdeon (Indirect Effect)uazdnsna

a5y (Total Effect)

Aauusanme UseLnas Aauusnu

RYIRLG) LMX EMPENGA JOBSAT JOBPER

magcoach DE 0.89 0.85 0.41 0.80
(t= 10.87%) (t=10.37%) (t=10.73*) (t=12.37%)

IE - 0.30 0.11
(t=3.96%) (t=4.12%)

TE 0.89 0.85 0.71 0.91
(t= 10.87%) (t=10.37%) (t=14.14%) (t=11.13%)

LMX DE - 0.79 0.66
(t=3.46%) (t=2.21%)

IE - - - 0.29
(t=2.39*%)

TE - - 0.79 0.95
(t=3.46%) (t=3.52%)

EMPENGA DE - - 0.50 0.66
(t=2.59%) (t=2.42%)

IE - - 0.18
(t=2.43%)

TE - - 0.50 0.84

(t=2.59%) (t=3,15%)

JOBSAT DE - - - 0.36
(t=2.02%)
IE - - - .
TE - - - 0.36
(t=2.02%)
R’ 0.78 0.73 0.70 0.80

DE = Direct Effect, IE = Indirect Effect, TE = Total Effect * fitiadAgyvsanfiszau .05
1NH15199 1 HANITASIVABUNSUSEUIUANNISITABSFUUSEANTDNTNAVDIA U THEIN

nsAnwlukuudiassaunisiaseasne (structural  model) Mnlvia1unsaasUnavesnIsmaaey

[V Y

AuNAgIUNITITeRL
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'3
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nonauddnsnan1anssenan1suURnurentnanulasiiadulsednsdn

a
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o a
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a
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< a ] 1 v o w cu [
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