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Abstract

This research Objectives to study 1. the level of the morale of the support personnel
Kasetsart University kamphaengsaen campus 2. the level of factors affecting the morale of
support personnel Kasetsart University kamphaengsaen campus 3. the factors affecting the
morale of the support personnel Kasetsart University kamphaengsaen campus . The used
research sample were 510 support staff. Using simple random sampling.There were. The
statistical data analysis were frequencies, percentage, mean, standard deviation and stepwise
multiple regression analysis.

The research result was found that the overall morale of the workforce was in the high
level. Factors affecting the morale of the support personnel The overall motivation factor was
high. On the other hand, it was found that the highest mean was the success of the work,
followed by personal advancement. And the characteristics of the job. The overall hysiene
factors were at a moderate level. When considering each aspect, it was found that the highest
mean was the working environment, followed by the relationship with colleagues. And job
security, respectively, and factors affecting the morale of the support personnel. The
researcher determined the variables affecting the morale of all 13 supportive personnel. There
were 8 variables, namely career progression security in the job, success in the job command
relationships with colleagues, the task has been assigned, personal progress and policy and
organizational management, respectively, affecting the morale of the support personnel. These
factors were predictors explaining 62.4 percent of variance at 0.05 statistically significant level

as the prediction.

Keywords: The Morale of Support Personal, motivation factor, hysgiene factors
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Mulsdase nui Aduussandanduiusianlaiiniuo.80 Jaduaaunsaseusuls fuusni
ANuFNRUSAugeian 3 dudu laun aunisendasiuaunisiasunisueunuieany (0.79)
AUUlEUIBLAZNITUTITOIANTAUAIUNITIASUNTUBUNLNEIIU (0.76) uazaun1sUsAuTaysn
Y a s = 1w a £ v v v J 13 I al [y 1%
AuAUUlEUIELAENITUITNIT89ANS (0.74) FearduUszandandunusainann iWuaineeusula
FadudsdasenmuaidngnisannsenauLuutuneu (Stepwise - Multiple Regression

Analysis) LAAINANITIATIZRAINITIN 4
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ﬁq Xl XZ X3 X4 x5 X6 X7 XB X9 XlO Xll X12 X13
wus

X, 1

X, 4713 1

X, 516 668 1

X, 549 496 515 1

Xs 564 579 724 651 1

X, 678 534 610 630 793 1

X, 554 392 646 472 760 720 1

X, 350 431 559 485 690 637 742 1

X, 678 352 553 582 674 697 717 638 1

X,, 284 391 397 216 .405 358 427 490 330 1

X, .185 363 369 278 406 281 352 530 387 342 1

X,, .382 146 125 342 209 433 259 255 501  -50 142 1

X,, 205 392 420 353 505 457 520 649 387 418 540 210 1
Y 667 450 532 441 414 501 473 266 621 176 214 455 215

“fitfudfysedffiszdu 01

4.J23pddnadaviguaziidelavasyaainsareatiuayy unnInerdeinensaans

AMNYNVANTLWILEU

1nHan153denuid Jadefinasdeviguaziidelavesynainsatvadvayuy

UPNINYINUNYATAEAS INSUUATLNGEY TAWA AuANAITN U TN( X, ) Auanuduadluau

( Xg) ouaNaNIaluaIu( X;) Munstedutaa( Xg) AMuaNEuRusAURNBUTINOUY (X, )Auns

TASUMSNRUNINENU( X5 ) AUANUATIRINEIUAI( X, ) kagAuuleuislagnsusmsesnns( X; ) lay

Uade9ie 5 arusasiudueiureanuulsusiuvesuiguasiaslavesyuaainsatsatvayy

UMINYNFULNYATAERNS INYUVANLNILAY L93088% 62.4 IR 4

aumswmnsm‘iugﬂﬂmuuau

~

Y = 207 + .13X,+.18Xg+.20X5+.(-. 18)Xg+. 14X 4. 13X +.12X +.07X5

anm'swennsm“’lugﬂ@mmummgﬂu
Z, = .27 X1+.35 Xg+.29 X3+(-30 Xg#-(.20) X;+(-.27 )Xs+.19 X,+.18 X

LEAAIHANISTATILININNT N 4
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A13799 4 Arduszansnisannsyvesaunsinueladeniinasdeviguasitdlavesyrainsaiey

AUUAYY UNINYISUNYATANENT INNUAATUNILE (n = 510)
faudsnensal R’ F R’ b Beta t dudu
change
FUANUATINL IUDITN(X,) 45 408.20 45 13 27 627 4
é’hummﬁuﬂﬂumu(xg) 50 251.39 .05 18 35 6.67 1
auAnLdnsIluaIn(X,) 52 18371 02 20 29 618 3
AUNTUIAUTEYB(Xs) 56 159.36 04 14 -30 -637 2
FruamuduRLS S UaUS I (X,,) .60 146.27 .03 14 20 591 6
AUNITIASUNITNOUMINEY (Xs) 60 12731 01 -13 -27 523 5
FTUANUNTINTNEIUF (X,) 61 114.24 01 12 19 463 7
UUlEUIELALNISUSINTBIANT (X;) 62 103.77 01 07 .18 352 8

T
a

AR (@) = 152 R = 618 R =.624

T
o W aa

*eF1ANNanfNszau 0.05

<

n152AUsIENa
INHANITIVYEIUN5DUNND AU N LA AT

1. 92AUTiguaziNaelauasyAaINIaeatuayl UN1INEIRBNEATAIEAT INeUA
Muwanay nudrlunmsinegluseivas lngyaainsareaduayuiianuduinzujinnunlasu

WaUNUIBREINANANEINNTE waruaaInsiausiuile salalunsufURnuduiieusinau

Wesnuiguazidlaluanuidnvesyananiireanmuindentaenndesiuuiems 1shounslsan

Aa o

(2554:138) B4nan1i1 gidlvTyuaziddanidunalaninanunseiesesulunisyiinu anugniuse

93dns fszifovitdouazanuiulanasujifiniung sudeu dedadusng q dusegelasazanuniny

'
a

aulaluawdusgianin JAUAASISUASI9ATIANAINUDEINANAINNANNITY haLANUAUNUSTZUIN

'
1

P ' o v Aa o o o ™ ~ v v A ' I an'
LNBUIIINTUY SLUVHQ@?QﬂUGU’]lI NUVIEYLASN \‘11’”\]11]@ TUAIUNBLUN LUBDYUNY mqﬂﬂ’NNL@ﬁﬂf\]VIﬁ]ﬁ

Y

a 1 a 1 =2

19U v199u AnuliSuinveudeuiineuiifegdnandladnynainsaneaiuayy

Y

[ o w

WIneNdeneasmans Inenvaiuneiay duiguazialalunisufiRnuisdwanaysydnsaim

o

NSYINNUVIYARINTAYATUAYY UM INGNTENYATANENT INLNUATUNIUAY

2. szdudladefiiinadavinuaziddavesyaainsaneaiuayu uminerdoinunsanans
Angnvaiunsuay lasdadogalalunwsmeglusziugs iefinsmndusodiiu wuin fudi
Aadsuinigade Fuaudsaluay sesaunde duanuimiduds fudnvazay

A1ua1au wazseauladuguauideninadeviguaziidelavesynainsaneatvayy

<

Wwingndeinunsmans Ingnaiunaiay lnenmsin sglusgduliunats Wenarsudusieau

o

nuAundAtaduuInign Auan1nwIngeNlun1INIu 5098917 Ae Fuauduiusiuiiou
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9391y wazdunmsuadluay sudu aeandestunuitoves auan uadunsuazauy (2555)
wuiszduildegilanazseduilademqu Adduiudfurtouasiddalunsy fiRauresyaansly
Tssneuaguaudatadinanuassuguimiaunsmuy nuithdoydasglussduinn uasdadorqu
ogfluszduiunans fedlafegdlauazatednquiinnudmiudidauintuetyuassddlalunisufoanu
wazddenAaodiuIWIdeves 83Nl Anau uwavena wiAgls (2557) wudl Jadeiidmadoviouay
maslalunisufuRnuveandnauasdeinmauiauasgin tnesauegluseduuin Fatuaziituldn
Hadgelaiifuiladonisluvesyaainsifinniudesnisausiuadduaiu aufivilueidn

Aanummtduds anudinialunu waznisldsunisusununeaiu JellnasenisujiRnuves

v
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UsrAvsnmlunisvanu defudafeddiauddyuiyaainsansatvayy desnuvingndeios
assvnyeansiddnenmanuiiRnudiieliaenndestunisiaveamine des g rosgrsin
9190aiARTAY wagnaIkuu (petersin - & Plowman  luam1s wsuuew,2545 : 9) nd@1Idn

UsgAnTnmlunsusmsuaunegsia vuehs AN siUsEaNsNaLar AN TAtUNIS

A A a a =3

Hankarlun1saniununugsianagiieniussaviamasaniioaunsonanduai viseusnisuay

A o e |

ANANARBINTAIMINEALLAT AU uteeTaaed Teiisaniun1 saliagveyniuaun1sluiiley

Y

AeuLLIAUARURIAIUTEANS A TusugIAliesdUseney 5 Usenis Ae Aunu(Cost) AAIN
(Quality) USuneau (Quanitity) wagasnis (Method) Tunisuan

3.Jadeninadoviguazinaslavasyaainsaneaiuayy an1Ingdeinensaans
ANYNVANTNIUEY NUINE 8 s Lawn ATUANUAIREIUITN(X,) A1UAMNLTUAIILIIU(X,)

14 0o @ % Y v v o v 6w A | [ Yo
AUANNENTIIUIU (X5) AUNITTIAUTREI(KE) ATUAMNENRUSAULNOUTINU (X)) AunIslasy

12 j% 1 1 o i3 a 13 ) Y
AITUBUAUIEIIU (Xs5) ATUAIUAIIAUNEAIUA(X,) LazauuleuIslkagn1TuInITesans (X;) lWua?
wensalvituteisinduesuteauwlsUsiuvesviguasiiaslavesyaainsatvaduayuy

a o s a o 127 2 a
URINYIQAYLNYRIATERN T INYUANTILNILLE Y Ifﬂiaﬂaiﬁ 62.4 (R® = 62.4) aunsapAUTIeNalag

a @

SeaduanAdulseansnisannssaiian 8 dudu loun Jadeiuanuduadluny dwaseuinuas

[

MaslavesypaInsateatuayy An1INg1denenIAIEns INeNVRNILNILAY (Beta = .35)

o w aa

pg9lldedrAgynieada

[

5¥AU 0.05 @anmaedfiuauidevss audns layn (2554) Ladnw)

1 =

7 2
a @ A a [ o w a wa a LY = [ [ a
ﬂ'ﬂllﬂﬂLWU‘UBQ?\EWNW@%’JZQLLE%%ﬂ']aQIQIUﬂ’]iﬂQUWQ'WUIﬁQLiEJu FNANAUIALUDIATEYT WHINATSYS

aa @ o w

nud puAeLiuveseidineTyuasddadiuanuduadunueglusziunniian wazauideues

o

o ¢ =

e¥nd Walndan (2552) laAnwiusegelalunsuifauvemdnauuiem sursneimuiduning

=

v A

1in Anudn seavdadelunisufiRnulagnainsiuuasynauegluseauliunans loun duad
fuadlunisvheu feiiflesnyaainsaisatduayy uminerdoinuasaans Ineadiunonan
Foemsianndnenmussaulailensuausionufeansiuanuiuaduny msdeusumsd
qa%u warldsunisengesannidiousinay et fe Jadesunisteiulye dwadeuyuay

o w

Maslavesyamnsangativayl unIng1dnunsmans ImMeaiunuay (Beta = -.30) ag1ail
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