Humanities, Social Sciences and arts Veridian E-Journal, Silpakorn University

Volume 12 Number 5 September — October 2019 ISSN 1906 - 3431

wsegslannuadafnis Jadedudnuazay Ndwnadandnurniumaasdns
VBINTUNNMUFIUINITYNAT SUIAIINTINN avnlulausud
TUANFUNNANIUAT

Welfare Incentives Job Characteristics Affecting The Employee's
Commitment To Customer Service Bangkok Bank

Micro Branch In Bangkok

Received: November 9, 2018
Revised:  May 21, 2019 arisnwed WNesAive] (Suttipong Kiartivich)
Accepted:  May 25,2019

UNANED

msfnuadiiifiaguszasd 1) efnwusgdaduatainisussnuvemiingy 2) dWofnw
usegsladudnuaauvesninay 3) iefnwanugniudessdnsvesninay uay 4) ilefnwn
usegsladuatainig dadeiudnvarau Admarernuyniudessdnsvesiinem iniesileiliie
WUUARUNTIN NGNAIDE19ANTNIIUAEIIUUINITYNAT VBIEUIAITNTUNN 1A (U1¥Y) a7
lailasu$ud luwangammumuas $1uau 25 @ saiadu 200 ey @ddfldlunisiiasgideua
T¥n15uanuasninud dArdesas msmAede dudssuuninsgiu waznismaaeuaduyssans
anduiusiiesdu

HANTIRENUTN 1) usesgelasuaiafinisvesnidney S1dufuwsn Ae alafniseuAsegia
usagdladneglunanisnniign 2) ussgsladudnuaruvesiina dduusn fe farumisiazlisy
msideusiumis ussgsladnegluinasisnniign 3) anugnitudessdnsvesmiinany dfuusn fe sy
amudesugeniuiliminsuazadonreinsdng auyniiusdossdns dnogluinsiuniian uay
4) wsagslaataAnisiudunuins uaztadodnwarnuduaiufilafiazjumweisuujifau
iieeadns dnasanugnifusionsdnsveaniinay sgrsiituddniisedy 0.05 (r=0.79) luseduun
fian Tnenafildnnisdnuadall svansailulfidusuamdumsianmsuimsianmsduatainis
aadnslifianumungay wazsiluuuwimislunisesnuuunulidenndesiv aruiawelavemineu

welitiyyiddlanagyihauliliusednsam aanusniusessinsuasasegivednssaly

AdAe ¢ usegdladuadainig Jadesnudnunzau anugniusiesddns ninauaigusnisgnen

sUIAINFIMN anvilulausud

*

2197158 WUMINPIRBUIIRLERUNDSTA

Stamford International University, E-mail: contact.suttipong@gmail.com

436



Veridian E-Journal, Silpakorn University Humanities, Social Sciences and arts

ISSN 1906 - 3431 Volume 12 Number 5 September — October 2019

Abstract

The purpose of this study was 1) To study the employee welfare incentives 2) To
study the motivation of the employee's job characteristics 3) To study the engagement with
the organization of employees and 4) to study welfare incentives Job characteristics That
affects employee engagement. The tool used was a questionnaire. The sample is the customer
service staff. Bangkok Bank Public Company Limited, Micro Branch There are 200 branches in
Bangkok. Statistics used in data analysis. Use frequency, percentage, mean. standard deviation
And Pearson Product Moment Correlation.

The research findings were as follows: 1) The first incentive for employee welfare is
economic welfare. The motivation is in the highest level. 2) The motivation of the employee's job.
First, there is hope for being promoted. The motivation is in the most criteria. 3) The commitment
to the organization of the employees first is the confidence, accepting the goals and values of the
organization. The commitment to the organization is in the highest level. 4) Recreational welfare
and willingness to devote efforts to work for the organization Affecting employee engagement
significantly at the level of 0.05 (r = 0.79) at the highest level. The results of this study will be able
to be used as a suideline for the development of organizational welfare management to be
appropriate and as a guideline for designing work in accordance with employee satisfaction in order
to have morale to work for efficiency is committed to the organization and continues with the

organization.

Keywords: Welfare Motives, Job Characteristics, Organizational Commitment Customer Service

Officer, Bangkok Bank, Branch
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