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Abstract

The purposes of this research were to 1) analyze Thai massage knowledge in four
regions of Thailand, and 2) carry out empirical study by synthesizing Thai massage knowledge,
massage techniques, massage therapists, and massage clients. The researcher collected the
secondary data regarding Thai massage knowledge from documents, textbooks and related
previous studies from 2003 to 2013 as well as conducted content analysis by using four
criteria: Gist, Similarities, Categories and Needs.

The results of research purpose 1 were as follows:

1) Thai Massage Knowledge: The local massage therapists in four regions all took
clients” medical history and prescribed either single herbs or herbal recipes. The Southern
local massage therapists had different treatment that was called “Nora Yiebsen” whereas the
Northern local massage therapists used a hammer and tapping line that was called “Lanna
Tapping Line or Hammer Massage”.

2) Massage techniques: It was found that the Royal Thai Massage therapists mainly
used fingers to massage with gentle techniques whereas the General Massage therapists in all
regions normally used bending, stretching, squeezing, and back walking techniques.

3) Massage therapists: It was evident that the massage therapists should have
fundamental knowledge in traditional Thai medicine, herbs, primary health care, traditional
Thai medicine, mental health, medication, first aid, massage therapy legislation, Thai massage,
Anatomy for Thai massage, ten primary energy lines (paths), Healing Arts Practices Act B.E.
2542, and Thai national health system.

4) Massage clients: It was evident that the factors which affected the clients’ service
selection, satisfaction, and consumption behavior were sanitation of massage centers and spas,
service charge, service hours.

The results of research purpose 2 were as follows:

1) Thai Massage Knowledge: The researcher selected the issue on “Oil massage
therapy for bone disease treatment at Wat Nam Won” for the empirical data which were
stated as (1) the illness diagnosis, there was patients’ medical history taking for the
information, (2) the treatment, (3) the herbal treatment which were used, and (4) the belief
and regulations of massage therapists.

2) Massage techniques: The researcher selected the issue on “Thai massage for
tension headache relief” for the empirical data which were generated as traditional Thai

medical assistants used the techniques of the Royal Thai Massage and the General Massage.
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They transferred knowledge to the trainees by instructing, giving advice, explaining,
demonstrating, using textbooks and VCD.

3) Massage therapists: The researcher selected the issue on “English for professional
purposes and English in daily life for Thai massage therapists” to obtain such the empirical
data as(1) used English in daily life for greetings and professional purposes while giving
massage and spa service to foreign clients, (2) used standard phrases and sentences of English

for hotels with foreign clients, (3) the problem of using anatomy vocabulary, and (4)
more practice for massage staffs in English courses so that the staffs would be able to receive
more international clients.

4) Massage clients: The researcher selected the issue on “Foreign clients’ behavior
toward Wat Pho traditional Thai massage service use” and the empirical data were described
as (1) the service quality and hospitality, (2) the atmosphere, (3) the cleanliness and sanitation,

(4) the quality of Thai massage, and (5) the overall satisfaction.

Key words: Four-Region Thai Massage, Analysis of Knowledge, Empirical practice
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