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Abstract
After the internet technology diffused into Thai society in 1987, the digital divide has

become a universal phenomenon in the 21th century. The approaches of the USA National
Information Infrastructure (NII) and Information Superhighway influenced the Thai government
to formulate policy for developing interet networking and advocating government, private
and popular sectors to continuously utilize benefits of internet.

However, developing information infrastructure to cover the country in order to help
organizations, communities and people to have access the system cannot be done timely
because of several factors that are obstacles and complicated associations. For Thailand, both
governmental and private sectors have selectively decided to invest in and develop the
internet services first in Bangkok metropolitan before extend the network into other cities and
provinces where there are relatively more developed in different regions. One of the reasons is
that in such cities and provinces, their people have readiness and potentials in accessibility
and utilization of the system more than those who are outside cities.

The government’s policy to provide and support internet services has brought out
the digital twins, there are many areas at levels of communities and villages which are sub-
units of societies and become significant mechanisms for country development but there are
no channel for internet accessibility. The government have to take more or less two decades
for establishing communication infrastructure to reach all villages in 2017.

That is, any attempt to reduce the digital divide in Thai society begin to see the light
of success, especially, in technological aspect; all communities have communication signal
available for connecting with internet. After this, the problem which government will deal with
might not be the problem of enhancing technological readiness to help all people access to
internet as in the previous situation. Instead, it would be social problems at the individual

level which would be various such as affordability, digital literacy and dividend.

Keywords: social inequality, digital divide, Information and communication technology,

internet
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Wanunglviinsasaaudliasuynedtvaniglud 2549 @dnnuaviynisauznssunismealulad
ANTAUMARYIYIF, 25450; d1UNNUWEYIUNITAMENTIUNTINALULATA SAUWAWAIYIR, 2545)
roudad A 2509 nsznsrmeluladarsaumauaznisieans (nsensasled) Gelaifinng
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wiisenI19U W, 2547-2549 dn1sandulasanisauuleuigndd wu 1asanis 1 3a 1 gudnisiseus
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(@inuneniguues, 2547) daunsadnauduinisansaumanasnisseudedinduninisietulud
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> Jaquite grenunsiBeus (Thailand Knowledge Park: TK Park)

1064



Veridian E-Journal, Silpakorn University atumwilng annuyvemans deumans wasfaly

ISSN 1906 - 3431 I 11 2t 3 Wousueneu - Sunau 2561

wa. 2550 Tude guénisidouslediigum vinldlimsaisgudmsenined wa. 2550-2556 Tuniesu
$I9M5 YUVU UaTAALAIYL NT8egmuAARITITEIMA 110U 1,977 qud’ (nsEnTisAavia
WialAswgiauadanu, 2560n)
nMsantesinsfuidnauenainivualilunseuulsuismalulaansaumauaznnsdeans
S¥8E W.A. 2504-2553 U&7 Wz ¥UQAN15UTENoURINISINTANUIAL W.A. 2544 LaynTes19ULa
psAnsinassraunTIALaEMURINTIngnsznendes Inglnsiim uazRansinsauuna we. 2553
ftualiiiusnistnsauuneuiugiulaeiiauaz usnsiodanu (universal  services  obligation:
USO) iileantesinsiuadameuiy Tngszesd 1 swined wa. 2508-2552 AMyNIINNISAING
nsza1eides Aansinsimd uarAanisinsauunauusisnd (nan) 18Euanshasenistunisfings
T;miﬁwﬁmﬁﬂmzﬂizsﬂ’ﬂ‘wyjﬁﬂuluﬁuﬁﬁwaﬂaﬁhiﬁu‘%mﬂmG]Lﬁﬁﬁmﬂwé’ﬂ uaglud w.a. 2552 Usyne
AMENITUNTAINISINTANUIANLEAYA (Fo9 wdninwat F3n1suazideululunisdalduinig
Insauunaufiugiulasifaasuimsdann @oudl 20 uualiglésulueygyimusznouiianis
TnseuunendvifidosdalvifguddumesdnlsuSounazauddumesdnyuulufiuiivihilnaysiums
uazrakAauUnsInseANug L fae dedunsiassesil 2 Fusd w2553 Wudun Fasy
afsquddumeiidn (USO Net) TasfilmaneUszaim 928 wit' (Frinsaunmznssunsionis
nszaeides Aanstnsvied wagAanstnsauunauwsisnd [namel, u.U.4.) Wesimdurugudaiaig
lngnsensletiuaznany. audel w.e. 2556 fdaugauszunn 2,916 Aud viseUssuuiosay 41 909

uuiuanIUsEinAnIiuszan 7,000 dua lagdgud nszatgegniunianiiegvesusemalngas

aa

BN UAONN

Y

aa o & = N a ca s &
LLNUQNW 3 LL&WNmu%uquaﬂﬂiLﬁUuﬁla%%ﬁN%uLLaz@uaaumaimmﬂ W.A. 2556

Fnugudnsseusloifyuruwasauddua iua

p
il

W.A. 2556

A6l 454, 16%
AMANANY, 664, 23%

mewnile, 484, 17% N
neszfusn, 155, 5%

aAnsTuaen, 162,
5%

menztusandsanda, 997, 34%

737: NTENTIAlUladasaUWARaLA1ERaNS, 25600; nan, 1.U.U.

° Y w.e. 2559 fluszanas 1,980 Aud

7 sa ° ' ca I3 ° '
Lﬂuﬂuaaumaﬁﬁnﬁw UIU 520 Une LLazLﬂuﬂuaaumaﬂﬁmmummu 408 uns

U U

1065



o

atumwilng annuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

I 11 2T 3 Weusueneu - Sunau 2561 ISSN 1906 - 3431

seanuinmntiumalulagnsdadyaradumesidasisaunsallSanewuulalu (Wi-Fi)
ilinsunsnszarsuasliuinmsdygradumesidaiinnuazain s10157 wazssudaaldanouuin
ndmsverenisliuinsdumefidauuuifuildisnsadequiasaumayuvy uazUszyivud
AuanInfiazdeguniaifuleddddndulunsdrfedumesidaldiosfisiuiuaniy
AOUTILADS WiuLan Insdnvilieds

Ywe. 2551 Guimhenuvesigssduiesdusmiotuguszneviansinsauuiaude
Iﬁu'%ﬂWﬁf\;ﬂL%awiaﬁuLma%Lﬁm (hotspot) muﬁuﬁmmmxﬁﬁﬁm 191 1A59015 Green Bangkok Wi-Fi
YeanFIMNLIUATTILTlAuUTEN M3 Aefdalstu dain nww) \eliuinsdense Wi-Fi 91
hotspot Tngalme Uszanaindn 15,000 90 (MGR Online, 2551) sissnguuuunslsinsdumoside
fenanldveremilugesdmsunasesduviosfiuvunslvamansuiesinussina

Uane® w.a. 2550 nsgnsaslediilaviuanldnagnslunisliuinisdumesidnlanelud
151503 (Public Free Wi-Fi) wWuffy muuleuie Smart Thailand vesdguia tielalonaly
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Iasuduunmudesaiidlassiginsanuianlinsounguasunniamdn wazasounguituIuyssyIvy
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Y w.e. y § MvuaatuaIniuilasusygn
e AGUAIILD ATOUARNUIEYING -
ilasuoyn U .6,
50% 2 2557
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80% 4 2559
40% 4 2565
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50% 8 2569
2561
50% 4 2565
4G (900 MHz)
80% 8 2569

i nave., 2555; 25600
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fulils witheSosdlonilefidduililonalulad fe deu lnsamzdifivesnnuuanss (diversity) ved
dapsnay Taussy daiuisedlifounsou (cordoned off) uaglamiiien (isolated) waluladeanly
nuihfindn (core functional) esdsausEnIsysanMIsRugnsmansiazyinlanmuimi
sionsfny msvilkilaunmits msadansildiusaludinuvesussnvu warusslovdiBansugio

(Wilhelm, 2004)

a &

N19uRUNagNSINeanYasitnuAIadewi vl ssmvud daisnuidumalulag

(%

(technological) wA¥ANNTIUFUASAUINA (information  literacy) Taedifuysfidrdy 5 fu o
fuwaia (technical) wu anuwindeslunisdfanalulagnisdefoyaninusgs duanudasy
(autonomy) lain amuﬁlﬁ’mazmsaua AUTINEENITIATIZNUALNITAUM (searching and analytical
skills) snumsatuayuvesdsnu (social support) WU Mafansliduwul Lagsugagaing
(purpose) MsldfBumosindesiliAnnsifinyunsdsnn (social capital) Uszanvuuazdanslina
Ustlowiannmsideunulineglndiu adnnisudsuensevinangusingg viliiAnanuwinfiendugu
daau (social inclusion) fivateuSuniiiieades fie nnensnienin (physical resources) 14y
poufmofunzinsauuIAL N3nensAda (digital resources) U LiamnAIMT NNEINTUYWE
(human resources) WU ANUFHALNITANYY WagnTne1nsdenu (social resource) U 1ATIATIAYUYY

#9P3 wazanUu (Warschauer, 2002; 2003)

1071



o

atumwilng annuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

I 11 2T 3 Weusueneu - Sunau 2561 ISSN 1906 - 3431

uenaniladeina1nun winiguiatvanunsaainanamien (readiness) fvilisyanaumn
audnldBumesidald wienadeandyiuianduaas (free wil) vesusazaursemnrazILi TN
szl dssegdunenudmanginssunislduinsinsaunauvesszansing wa. 2559 finuii
Jlallduinsdumesidnusziriinsdliingldauuaznsdeondnldnulfivemadn “Andilaidudu”

mﬂﬂd%mmaﬁm Judu (neww., 25600)

4. d5d

9

Yo9119i1undIatudinulnenss qusngIiiulszanaduanissen 21 Weowmalulad
Sumesidaunsnszanamaluladdumesidnainyseinaansgowinidiundaudnaavesuszmanay

a '3

2818290319990 lUUTEIMA AuRUdILarAudeluanssauzvesmaluladdumesidinlunisin

v
= o

(leverage) LaswgRavesuszmaliiataimiuasiliussnvuiinun minfindu ilvsguiades
Avuaduulouisnaya1sewien® (nation  agenda) luniswaiuiauledd as1sdeamiadiis
sumediidn ieliiAnnsunsnFuvdeiluldusslovilussdnisuesly mihsauvesensu nythu
ATISEU wazUsEIYUYINAY

msandesiduAdvialulsemalnotauudliiu 2 drmudnvazvounaluladnisdoais
Ao ¥aausn (newl w.e. 2554) Wunsasiunietsdumesitawuuilans Tagldmsauvessgdunaln
Tunsarsdesmslumsdnlddumedidn 1wu uminends lsaFeu ssdnnsunasesdiurieaiu uaz
Pfiaes (&Y n.a. 2550) lunsahaaietisdumesidauuuliae lnedgurasziulssimanas
syiuviostuduginiuns mugiunisatuayulinaensudsniidmson

Y

ANNEIEINAATEII IR UAIT A lusEAUgNYUS oy Uu S HUTIng WWiuamdnSalud

a 4

& o v va o v ¢ A = a 3
W.A. 2560 'i]']ﬂiﬂiﬂﬂ’liLumﬂigsﬁqiguagiﬂiﬂﬂqﬁaﬂiﬁﬂiamquIV]iﬁWWLﬂaau‘WLLachiﬂqﬁautV]aiLu@

'
a aa v

arusagsluiiuiinnegvey orandnilddn difuandusuresnnudifalunisantosieduadvialuds
waia wihiguiadamumeenlunmsaiaden sufimsatvayusarduadulieulnedfnusuas
anuilunslivsslonianndumesidnfislunasusnsruumsfin udiflefinnsanandoyanisdsg
vioihAnnuszuunarieomesiguialunisdifuarlddumefidauditneiiuualiufituundsd
tovhednlitioslnsiomsluiiuivenanidles (ngammanazimauna) saudduiuiissduniniamagues
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