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FACTORS AFFECTING GOODS AND SERVICES PURCHASING DECISION THROUGH E-
COMMERCE OF SILPAKORN UNIVERSITY PETCHBURI IT CAMPUS STUDENTS
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Abstract

This research aimed 1) to study the importance of factors: marketing mix,
technology, and attitude towards the goods and services buying decisions on E-commerce;
2) to compare the averages of the importance of the marketing mix factors, technology factors,
and attitude factors towards the goods and services buying and not buying decisions on E-
commerce; 3) to study the relationship between the general data and goods and services
buying decisions on E-commerce; 4) to study the factors concerning marketing mix, technology,
and attitudes influencing on the goods and services buying decisions on E-commerce. The
samples used in the research were 400 Silpakorn University Petchburi IT Campus students. The
research tool used in this research was the set of questionnaire; the collected data was
analyzed by using the statistics of frequency, mean, percentage, standard deviation,
contingency coefficient and logistic regression analysis. From the result it was found that 1) the
average importance of all marketing mix factors was different at the significance level of 0.05
while the most importance level was placed on physical evidence. 2) The average importance
of all technology factors was different at the significance level of 0.05 while the most
importance level was placed on online advertising media. 3) The average importance of all
marketing mix factors was different at the significance level of 0.05 while the most importance
level was placed on knowledge and understanding. 4) The general data in terms of sex and
income had a correlation with the goods and services purchasing decision through E-
commerce at the significance level of 0.05. 5) The factors in terms of goods, payment system
and process influenced the goods and services purchasing decision through E-commerce at the

significance level of 0.05 and the validity was at 92.80%.

Key words: Marketing Mix, Technology Factor, Attitude, E-commerce
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