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Abstract
The purpose of this research is to study a service design system that is aimed to give

the greatest satisfaction to the user and for improve the image of One Stop Crisis Center the
Police General Hospital. Whare the focuses on the service for Victims in Sexual Violence
treatment admission. For methodology, the researcher collected information from
representative samples who are the stakeholders in the OSCC Police General Hospital by
observation, interviewing, creating a Service design tool, and brainstorming to find problems
and solutions together. From all of the information, the conclusion shows that the OSCC
Police General Hospital should improve in three formats and design criteria for service:
experience, theology, and increase performance and People. By upgrading the image to
represent the new experience of OSCC Police General Hospital more modern in type of Digital
service warm safe and careing by creation of designing prototype for Victims in Sexual Violence
clinic, the enhance the understanding of the organization to adapt to the changing of Thai

society and technology in the present day.

Keywords: Service design, OSCC Police General Hospital, Excellent Center
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Rate of PTSD Influenced by Nature of Trauma
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