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Abstract

This research aims to study the components of a business intelligence system.
System quality And innovations that affect organizational performance in the operation of
processed food business To examine the linear structural relationship of the cause between
business intelligence systems Quality of the system and innovations that affect the
organization's efficiency in the operation of processed food business And to study direct
influence Indirect influence and total influence of causal factors affecting organizational
performance in the operation of processed food business The sample group consisted of 248
people. The tools used in the research were questionnaires. The results showed that the linear
structural relationship model of causal relationships between business intelligence systems
The quality of the system and innovations that affect the organization's efficiency in the
operation of the processed food business has been in harmony with empirical data. With a chi-
square value of 77.176 at 61 degrees of freedom equal to the significance level (P-value) equal
to 0.079. The comparative harmonic index (CFI) equals 1.000. The Tucker-Lewis Index (TLI)
index is 1.000. The average square root index of the estimation error (RMSEA) is 0.000. The root

index of the standard quadratic mean of the residual standard (SRMR) is 0.022.
Keywords: Business Intelligence, Systems Quality, Innovativeness, Performance Organization
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seaufigensuld uanvirguuvuanuduiusiassairadaduliniuaenndesnaunduiudoyaids
Uszdny

3. NANSHATITIVUINDNTNANINTS DNTNAN19DULaLBNSNaTIIULLRaDNTNAVRITE U

'
1Y a [ a

33N98R3EEAMNINVBITTUULATLIANTIUNTINAADUTE AN NMNANTTIUNIANTUIILYRITIN NS

wdsgu wumn
3.1 Yafenidvznanimsadauindeuseaninmesanislunisaniiuvauvedgsisemis
wUs3U(Effectiveness)  szautiudnfty .05 Av A1UTEUUTINA8Ia3E (Business  Intelligence)

a |

ATUAMATNYBITFUU (Systems Quality) wazauuinnssu (Innovativeness) fiA1dnSnamifiu 0.331,

'
o w aada

0.821 tag 0.153 auarauiiiedAgyn1saianszau .05
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a

3.2 Yafenidvsnaniuluindeusednianesinislunisaiiunuresgsisemsuys
U (Effectiveness) B AMUAMAIMUBITEUU (Systems Quality) UagA1usyuUssNagaasey (Business

\
2 o w aaa

Intelligence) dAdENALNNAY 0.651 Waz0.248 pua U Atlvd1AeyNsadANTzAU .05

aAUsENa
NHANTTITELTBY JUAa BN NAVRITEUUTINITIRTLLAMAINVBITE UL U TANTTUNTINA

AoUszdnsninesAnislunisaifiviuresgsivemsuusgudmanisidelaesindulunuauufigu

Y045338 naNfedaNuasnndesiutayalitlsEdny aunsnefuenanuingUseasiveinsfing

o aAa

1. Uaduanununinvesszuy Wudadeniidvinaniwmsudauinaedszansanesdnisiu
mMsfiunuvesgfisemsulsUgadududuiinis fadvswawiity 0.821 fszduioddny 05
FunmnnessruUiusEneufsmumnyauiunsldnulnefusenountsiienufaudfiudanligg
IsvvuasaumainuauTiniamnsaiudsuliaenadesniunsldauresdlild sasamnsn
UszgndmalulagiunulaganusanauauaswianIufeIn1s1eegsnakasNsusTad i gveseedins
IFundu wadnsiiusznsnmdasatiuayunisufsieu duanunioulunisldauiu ssuy
asaumaiimsneuaussinfesldiuegiane annsadildruldlunafifeinisuazdeyaidaunm
wteifulsraniamlunisufoReulditedy fuamufiafesnwdu fszneumsianusiilady
sruvasaumaveingluesAnisiianuaseunqu gnaes viuade Yasnde suwuunisidaiudie
sunalunsnevaussansamildmaiwiunaridesnmswasinisufuuglndutagiuedianeuas
sulsslevifldaosmuindeyamsaumeaainszuuiinnindefeannsalulidsslovdldvarnnany
FsaenndesfuuuIAnues Gorla, Somers Waz Wong (2010) U1 NSEUILNTHNAIUYDITEUY
arsauna Usenauig Aanssulunisideyaidngseuu(input) nsuUseanana (Processing) wazn1s
tiauonadns (Output) fefuauainiinnsanldandsslenildasnnudelunmsldou anudgly
N15n8e ARdiEfesnInkazIalunNIINaVANDIYBITEUUASAWNA (Systems  Quality) AN
szvuinsnanisuandenisldau laefifvinnsfnwdvinavesnuninszvuisisentsldaunas
AuNMsTULEBVENan1suIndenuianelavesldnullunsfinwvansaudieiu

[

2. Uafufuszuugsiadaniey (Business Intelligence) Lutladefididnsnanismsadauan
soUstavsnmesdmslunisidiusnuvesgsivevsuussy fadvdwanindu 0.248 fiszduiodrdny
05lun sy Ssuszneusne meauinwrvesyaansedsaiane szuulefivesesdnisdl
msfaunlfinuiuaiefudsudelmiuiunsldnu ssdmsinsimuiineusyaainsaelu
psrnslneflnousuetnareiosnariimsanavdsniamuiineusunazmsiannssuudoyadinaniua
Tuszuugsiadaniovannsoalivayunisdnaulavesyaanslidiussavinmanndstu asandesiy
WNAAYES (Reinschmidt and Francoise, 2000) lufiinusywdaznanisiifertodumsldtoyanmelu
096013 IlEnslETeyamatulfifnusslovigean dadutaznuluisinuglunsAndelinged
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(Critical Thinking Skills) nssinaulalaeldiugiuuisenuasadundn nmstineusuethseiilosuarnis
Uulgevinugmsdoya dsdeinfudsiiannsoiunduadunsaduayuuas maduindounisldtoualy
2AN3lel

AUNTEUIUNNSAINSABNTSIAsTBYE (Access) aunsavinlapgegndodlasnTInIUAIY
foin13vedgldiu JukuuiusInTInteya (Collecting)  aunsavinlang19gniosuarnsInINAIY
Aoen1svesldusmdinisudsdudeya (Sharing)  awnsavilaeg1egniodiasnsimIuAIURBINIS
youfldnuTsannndesiuuufnues Davis et al (2006) na13in iunisuansdamsduduaunisiy
ansaumATduitusfuRansIumegsieresnsdnis edunedsnssuiunametoya funisdrdedeya
(Access) Mavfiusauaudaya (Collecting) nsutsiudiaya (Sharing) uaznsléeyauaniliiotnuh

(Y] | 1

n5ATIEY (Analysis) TRLTUnUMAdsonsadmuideiiovesnmsiudsoyatignieuazgn
nan nszuunsivavestoyauaransaumanelussdnmsazdeslasuamnusiuilenfonmissnusisg
$ vénitsdsaenadaatuuinfnues Markovic (2010) Aildnanlit mndinszuaunisauslussdush
whliiesdnmsundeyanazasaumaiifdmiuszuugsadaados suaniluguasselunisiiesdnis
iﬂgil,ﬁmmaﬁ&y’qﬁ AuTAUSTIN0IAN1T dnisduasulindnaudatawasyfjifnungsedeu
fothadureseadnisedisasiiauesndimsdouinsldnumealuladlmia fensuilsseniu wugi
WiunuAesaLAnTuanssLaziauAndduUsyTon ssdnsdaasuuazatuayuliminauiinng
Fansanandasuniasdesiinisilneusuiisafussuunsihauiuulnmidledinshssuugsfadaniey
wld flduazdenhanudilowazuiiiesumsiasuulaaenadosiuuuifnyes Mirvs, Sales
and Hackett, 1991) msthszuugsasaniezanldiliinusssuesdnisiianaiudsuutas esan

'
o w A v o =

ynansiosUiuasuitnsmieu deadeudnsldaumeluladlnig Ussiiuddgiidesdieiede
nsdan1sAAUAsuLUAs (Change  Management) Lﬁaﬂmﬂ@%’mu (End-user) @aslin1HNOUTH
Werruszuumaiaunuulmidedinsihssuugsfedniosanld fldnuazdesinnudlowas
Usuiiiieumaiasuutasuasdulassasieiugu Wuimsasanasguuleuisuasaau jiamidu
wnsgruaunsadalanazdsluluiamafsiiuiasduasuliueainsniusazidilaingusvasd

Wwngvesasdnisifieliussaidvanevedsdanis
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sl

2. msAnwfdvEnareslUTaNnauY NilnareUszansnmesdnislunisaniiunues
3398wl s UienaaaUANNFURUS KA BNSNANI9NT BNSNANI9DRY wardNSHalaeTINYRII
w36 Mazluusglevidomaaunlaeginlugussausiold
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a
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