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Abstract
This research aims to compare the level of importance and performance of the Galaxy

Gift application for user privileges. The study is quantitative in nature, using the response of 385
Galaxy Gift application’s users. Questionnaires was randomly distribute via social media such as
Line, Facebook, and Instagram. After carrying out the Important Performance Analysis (IPA), level of
Important shown that the interest of promotion (X = 4.06 S.D. = 0.73), the perception of ease of
use (X = 3.99, SD. = 0.73), and the perception of value and benefits (x = 3.99, SD = 0.75) there are
all in the high level, respectively. The level of performance was shown that the perception of
value and benefits, the perception of ease of use, and the promotion received, were at a good
level, respectively (X = 4.05, SD. = 0.63; X = 3.96, SD. = 0.70; X = 3.96, S.D.= 0.73 ). The results of
the comparison of the importance and the performance of the application on a case by case basis
found that the perception of value and benefit, and the interest of promotion were medium : high
level. (B =0.25: 81.0 %; B =0.23: 79.2 %). The perception of ease of use was Little (B =0.15) :
high (79.2 %). The contribution of the paper revealed that Galaxy Gift application for user privileges

can meet the expectations exceed expectations of all users.
Keywords: Important Performance Galaxy gift Application
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