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Abstract:

The purpose of this study was to measure the satisfaction and the building
performance of the Silpavijit Building, Bunditpatanasilp Institute through the post occupancy
evaluation among the building users. The study examined the satisfaction levels, the needs of
the users and the problems caused by the building occupancy, in order to draw the
conclusion and the recommendation for future improvement to better serve the users’ needs.
The survey was conducted to measure the satisfaction level based on the sample size of 100
respondents. The collected data was analyzed via statistical method for average score
calculation and data interpretation. concluded in this study. The results indicated that the
users were satisfied at low to moderate level on an average. As for the problem:s, it was found
that the main problems were material and equipment malfunctions and the poor space
management, along with the lack of equipment and durable objects. The improvement on the
environment and the addition of the service area, along with the building security system were

the main needs suggested by the selected sample size.
Keywords: 1. Satisfaction 2. Post-Occupancy Evaluation 3. Efficiency
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