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Abstract
The objectives of this research were 1) to study the problems and obstacles of tour

operators in arranging trips for the disabled 2) to explore the needs of tour operators in
preparation and arrangement for the disabled. The methodology used in this qualitative
research was phenomenology. The data were collected by using in-dept interview with 25 tour
operators. The verbatim and the content analysis were employed for analyzing and concluding
the data. The study result was presented in a descriptive method.

The research found that the problems and obstacles in organizing trips for the
disabled were; 1) before the trip, lack of experience, knowledge in choosing the right
destination for the disabled and could not access to the disabled who want to travel. Also,
there were limited numbers of tourist guides to handle the disabled. 2) during the trip, there
were difficulties in accessing to attractions, limited number of tourist guides to take care of the
disabled, conflicts between ordinary tourists and disabled tourists and lack of facilities to
support the disabled.

In the needs of tour operators to prepare themselves in tour arrangement for the
disabled, most of them agreed to encourage the disabled to travel and recognized the
disabled as a potential niche market. However, they need to be supported by the government

and related organizations in term of policies, plans and budgets.

Keywords: Disabled, Tour arrangement, Tour operator, Tour business
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