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Abstract
The Study of Marketing Mix Factors Influencing of Decision Making Process of Ricoh

Copier Hire in On-Nut District, Bangkok The purpose studying was investigate the decision-making
process of leasing Ricoh copiers and the marketing mix factors that affecting and decision to hire
Ricoh copiers. The population used in the study was Customers of Ricoh (Thailand) Co., Ltd

In On Nut District, Bangkok 250 samples were selected using a questionnaire as a tool for
the study. And the collected data. F-test (One-Way ANOVA) Correlation and Regression Analysis
The study found that most respondents were limited companies with more than 500 employees,
20-30 years of age. The decision to hire a copier the manager / head of procurement. Marketing
Mix Factor for Renting a Ricoh Copier The importance level was at a high level. The decision
process to hire Ricoh copier The overall picture is very high.

Results of differentiated decision-making personal data hypothesis tests. Affect the
decision process leasing Ricoh copier. Different the relationship between the marketing mix and the
decision making process of the Ricoh copier leasing very high. Suggestions from the study results.
Ricoh executives should focus on providing a wide range of standards. Safe to use. Price is
reasonable compared to other brands. There are enough branches and service centers. Dealers
must have a credible standard. We focus on warranty and after sales service to build confidence

for customers.
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