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Abstract
The objectives of this independent study “Communication’s Pattern relating to Work

Efficiency within organization: a case study of Public Debt Management Office” were; to study
communication’s patterns, social media usage, work efficiency of Publicdebt Management
Office: PDMO; including the relationship between the communication’s pattern and PDMO’s
operational performance.

In this study, the questionnaire was implemented throughout the sample of 158
PDMO staffs clarified by position sampling and convenience sampling to analyze the data. As a
result, most of interviewees were female civil servants aged between 31 — 45 years old with
Bachelor’s degree. The interviewees showed their strong opinions regarding the
communication’s patterns, social media usage and work efficiency in their working
environments. By focusing on specific communication’s patterns, ‘Downward Communication’
and job performance on time management were the most significant. In addition, by analyzing
the relationships between communication’s patterns and job performance, ‘Downward
Communication’, ‘Upward Communication’, ‘Cross-Channel Communication” and Social Media

usage had positive relationship with PDMO work efficiency in moderate level.

Keywords: Communication’s pattern , Social media usage , Work efficiency
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