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Abstract
This research aimed to study the meaning and the facilitation of work-related

happiness for operational officers in a perimeter-area public university which was designed as a
qualitative research. The researchers collected data using in-depth interview, which included
key Informants, and purposive sampling technique from 11 head officers and operational
officers totally. The results showed that work-related happiness meanings defined by the
officers are worthwhile remuneration, aptitude- and competency-relevant working, having
supportive colleagues, and having nice head officers. Work-related happiness facilitation
includes working in sustainable organization, receiving justified remuneration, recognition from
colleagues, having nice colleagues, opportunity to self-development, work promotion, sublime
welfare and work environment, proper workload, and valuable work assignment. Those
components could facilitate the operational officers in a perimeter-area public university to

work-related happiness.

Keywords: Work-related happiness, Work-related facilitation
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