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Factors affecting the participation of personnel in improving the quality of sub-district
health promoting hospital, Nakhon Pathom province.
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Abstract
This objectives of this research were to study and analyze personal factor,

motivation and hygiene factor, and organization supporting factor affecting quality
improvement of sub-district health promoting hospital in Nakhon Pathom province, as well as,
to propose a guideline on promotion of staff paticipation in the hospital quality improvement.
Collected data from persons working in sub-district health promoting hospital in Nakhon
Pathom by test and questionnaire. Using propertional stratified sampling technique, a sample
size of 234 and simple random sampling. Pearson’s correlation and multiple regreession were
used for quantitative data analyses. For qualitative data, content analysis was used.

The research findings indicated four factors positively staff participation and a factors

negatively affecting staff participation in hospital quality improvement. The positive factors
included Knowledge of quality improvement (B:.113), job responsibility (B:.316), job security
(B:.245), and management process (B:.194) while the negative factor was job promotion

(B: -0.172). 5 factor could explain variance of participation of personnel to development
quality sub-district health promoting hospital at 39.2%. For a guideline on promotion of staff
paticipation in hospital quality improvement, provision of knowledge and skills in quality
improvement, motivation in job responsibility and job promotion, as well as organization

support for job security of goverment officials and temporary staff should be provided.
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M990 1 MTIATIEanneesenineiulsdaseiumsidiuiuvesypainslunsiamamnn

Isameguadaasuaunmeiiua Jaminuasuge Ineninsy

R R Square Adjusted R Square  Std.Error of the Estimate  Durbin-Watson

.626 392 344 10.926 1.890

NFAATIZAANULUTUTINTRINTIATIZRADRETINY WuI1A F Adnuiailadianwiniu
8.179 nediAn p winfu .000 Fesindnantdeddgiasliseau .05 asulainiladueneies 1 Yadeid
ansnadensildTmvasyAaINsiuNsHAIAMAMsINgIUIAdRET LU US JanTauaTUgY

TAYAINTIL AN 2

M13°99 2 NITAATILVATILUTUTINTDINTIATIEOADDLLTINY

Model Sum of Squares df Mean Square F P
Regression 16597.779 5 976.340 8.179 .000
Residual 25784.259 216 119.372
Total 42382.038 233

o

Aklsdaserianun 5 67 @a1u1snesuteanuiukUsn1sidusinvesyraInslun1 s

ANl IUIAdLESHgUA I UA JmdauasUgy Inennsauldegaditdeddgnisatansedu .05

]

1% '
3 1 U

Sesdiuaall Yadegaladuanusuiiaveu (B=  0.315) Yaderquinuanuiuasdunisufifiau
(B= 0.248) Yadudunisaduayuainesdnsfunszuaunisuims (B= 0.202) Yadegaladnu
auAnmilusuns (B= -0.175) Jadedunadnvazduyaramuaudifeatunsiauinmnin

(B= 0.114) Fans19it 3

M157199 3 dUUTEANTNN50NNBYVBIANNNS

Unstandardized Standardized

fauuswennsal Coefficients Coefficients t P
B Std. Error Beta
Al 15929  9.897 - 1.609  .109
ANUTURPAYDU 2511 553 315 4.543 .000
ausiuadlumsUFiRam 1.776 478 248 3715 .000
N3YUIUNNTUSING 925 394 202 2346  .020
AUAINTTURILIAUS -0.900 395 -0.175 -2.278 024
AR saAun 854 416 114 2052 .041
R= 626, R'= 392, R',q = .30, F=8.179, p<.050 * fifedAymaadAisesdu 05
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