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Abstract
This study aimed: 1) to investigate the direct and indirect effects of organizational

commitment and job characteristics toward positive organizational citizenship behavior and
2) to investigate the effects of moderator variables, including psychological immunity and years
of working experience, toward organizational commitment and positive organizational
citizenship behavior. The subjects of this study were 137 university employees and monks of
Mahamakut Buddhist University derived from stratified sampling. The research instrument
employed in this study was questionnaires. The data analysis methods were basic statistics,
multiple linear regression, and a factor analysis model. The results were as follows: 1) Job
characteristics and organizational commitment positively influenced positive organizational
citizenship behavior. Job characteristics indirectly influenced positive organizational citizenship
behavior. Casual variables collaboratively explained variances in the behaviors of positive
organizational citizenship. Job characteristics positively influenced organizational commitment.
Job characteristics variables explained organizational commitment. 2) Psychological immunity
variables did not influence the relations between organizational commitment and positive
organizational citizenship behavior. However, years of working experience influenced relations
between organizational commitment and positive organizational citizenship behavior.

This research will benefit the organization able the Board of Administration should
be aware of and pay attention to positive organizational citizenship behavior by implementing

policies supporting this behavior for the human resource management of the university.

Keywords: Organizational Citizenship Behavior, Organizational Commitment, Job Characteristics,

Psychological immunity
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