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Abstract

This research aims was to mobile phone usage behavior mobile phone and was to
study waste management behavior, mobile phone of Consumers Generation Y. The study
conducted data collection using a questionnaire mobile phone user that is during the
Generation Y (Born during the year 1980-1997). In Silpakorn University Petchaburi Information
Campus, divided into 4 groups, namely, teachers, personnel, students and shop operators, 400
people. Data were analyzed using statistics, percentage, mean, maximum value, minimum
value, standard deviation.

The study of general information of respondents found that most of them were
female, 65.50%, with 86.50 % student status, aged between 21-26 years, 87.50%. The highest
education level was 90.50% and had status Single image, 93.75%

The behavior of the mobile phone users of the sample group found that most of
them had mastered the mobile phone for the first time, aged 10-15 years, 86.50%, using the
iPhone phone 51.25%. The maximum usage life is about 1-3 years, 70.75%. The consideration
in making a decision to buy a phone is because it meets the most needs of 31.25%. The time
spent using the phone is 21.01% and up 81.00%. The time spent using the phone is 7 hours.
Up/day 77.25%. The main purpose of using phones for entertainment and recreation is
78.50%. The most frequently used applications are Facebook, 43.00% and The duration of
using social networks is in the 30 minutes - 1 hour percentage. 46.25%.

The behavior of the mobile phone carcass management of the sample group found
that most of the mobile phones have been worn out or expired after being kept idle. What
does 66.50% do to separate from other types of waste 81.00% By sorting and storing in general

plastic bags to be disposed of by dumping it at the municipal tank or the SAO 83.25%.

Keywords: Mobile phone usage behavior /Discarded Mobile phone management /Generation Y
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