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A study of guideline for public relations websiteof Higher Education Commission
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2. AsvEauakuInen s vledlunisuszendunusvesdrinaiuanynssunis

n1sgaufnen lunisusedlinluseduimungay (x=4.82, S.D. = 0.00)

Abstract
This research aimed to study the guidelines for developing the public relations website

of Higher Education Commission; and propose guidelines for developing the public relations website
of Higher Education Commission. The sample used in this research were ten executives of Higher
Education Commission one hundred sixty-five officers of Higher Education Commission, thirty-seven
Higher Education Commission’s website users and five experts in website design for public relations.
The research instruments were need assessment for website development questionnaire,
interview guidelines, quality evaluation form and suideline evaluation form The Statistical
Package for the Social Sciences was used to analyze mean, percentage and standard deviation.

The research results were as follows:

1. The guidelines for developing the public relations website of Higher Education
Commission were 1) public relations news should only provide the content of Higher Education
Commission; 2) executive mission/ job opportunities/ training/ further study/ relevant agencies
should provide the current information such as monthly training program, suideline for further
study; 3) website format, alphabets and fonts, and separation of content should be attractive,
be simple, categorize into the same direction, not too colorful and standardize the website
structure; 4) Navigation and data access should have user friendly menus such as creating a link
with a message which decrease the clutter and direct into the same way, creating a linkage
between internal and external data for a quick and easy usability, providing a communication
channel between users and website administrator, and providing the brief, easy to understand
content with diagram,

2. The evaluation of the overall guideline for developing the public relations website of

Higher Education Commission passed at the appropriate level. (x= 4.82, S.D. = 0.00)
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