AUUNYBEAENS deAurEns uazfiads  113a15793 s Veridian E-Journal Uil 7 aduil 2 Wieuwguniau - dsnay 2557

wuInMsHaINsRuInstumsaansideuningdunstygyn
Guideline for Development of Registration Intellectual Property

510508 lns¥ndgiduna

UNANED

n9I9uAsetiynUsEasd 1) ednwianuinnudilavesiufndevesangilounsnddu

3

nalgygyvesnsuningdunislygn 2) ednwanufiswelalunislivinsuazarudesnsvesianiasie

[

yoaanzilouningaunistaygivesnsuningaunadygl 3) eAnwinuinisnisimuinisliuinignisan
A %

neilguninddumelygrveansuninddunedygyy Yszvinsildlun1side Ae giurdndeveiuan

neilvuningdunetygn Ansunsnddunistynn nsensrmged Uszneunie iWvemsnddunelyg

a

vsEnMununsuaanzlsunsnddunelyan wazdsuusugiuannidivemsnddunislyn) nieeile

Y

=

THlunsideAouvuasuny iiusiusudeyaiindulaenisdunival adanldlunsiasey fe
A Fr¥enay Aade wavdiuDouuunTgL

NaNNTITE MU spduauianadile anufimele wazanudesnsvesdiiundnsiovaan
yeidounsnddumatyan fnsuminddumatyan Tunmsweglussduuunans walugunssuiunsuas
Fumaunsliuims dudssruieaznin Tusudmihiivoyaansiiliuins egluseduin Tneduuams
nsimunstiuinsmseansifounswdaundagn feil 1) Funssviuwasduneunisiiuinisnis
Wagunsuenansiudmihiidunsduiuszuesulay (online) 2) fudmihiivieyaansiliins
Al Ui azuugihniseseuonas lnensesuelidaauuarldniuniidlaldie way
mstimslendreduasumuisunuveadmihigliuims weliinnuianudilanuseg lémades 3)
suAsnAnuazaIn Msiidnsihie lenasukuiy deldanudanudlelumsennsiounsndauma
Haye Tneldmwddlaldineg ﬁm%amamﬁmaﬂﬁﬁuﬁu%%a saansusseensedeiineusieniu
n3wgauntyan Tnenmsdalonalduaniiousananudadiu 4) dudug aasdn atafinns Suiiou

| Yo v Y Ady Y oa a v °
Aneuunulvitudmhanliusng vieaisusegdlalunisyiau

" nndngnsfaumansumdadia avnivinsiauininensuyediasgurunarAnwmansuazimueans
UTIMYIFLNUATANENS INYUVATNIUAY B19158NUSTNB1INETINUS 509ANan519138 U1I10INAL AT.alinT &350 AR

NSRS suyuduargury AnsAnyiasiaumans tnIne1duinynsmans Ingnunfiuneuway

910



PN

N3TIVING Veridian E-Journal U7 7 atudl 2 ifeunqunial - dwnau 2557 | auuausemans denuans uasfaus

Abstract
The objective of this research was 1) To study the behaviors and the understood of the

Department of Intellectual Property (DIP)’s clients to the intellectual property registration. 2) To
studied the satisfactions to service and need of the DIP’s clients. 3) To studied possible ways to
developed the DIP’s intellectual property registration process. The sample was the DIP’s clients,
who was either owner of intellectual property or their representative, with a number of 396
sampled. Data is collected from the questionnaire. The statistics used for analysis are percentage,
mean, standard deviation and content analysis.

The researched found the understood, satisfactions and needs of DIP’s intellectual
property registration clients to the DIP services’ process and procedures as well as its facility were
at a medium level, while the appreciations to DIP staffs who gave serviced were at a high level. The
suggested ways to develop the DIP’s intellectual property registration process was as follows: 1)
Introducing the online registration system. 2) Providing more trained-staffs for gave serviced and also
keeping rotating them to work in different divisions in order to increase their efficiencies. 3)
Preparing adequate well-explained documented about the DIP’s intellectual property registration
process, the public computers available for the clients to gather further information and arranging
the seminar in order to create the internal brain-storming. 4) Motivating DIP staffs by the providing

appropriated salary, payment and welfare
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