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Abstract

This study aims to define and describe the trend indicators of the change to digital
organizations to move to Digital Thailand 4.0. The mixed method of quantitative, qualitative and
futures research with the concept of Delphi Technique was used based on the concept of modern
academicians to find out the clearer results. In addition, 21 experts were selected for the three
consensus rounds by using a questionnaire as a research tool. The qualitative research findings
were used as a conceptual framework for future research and then the findings from qualitative
research and future research were analyzed and synthesized for defining an indicator and
describing the meaning of a common indicators. The results revealed that in order to drive the
government policy, Digital Thailand 4.0, into the successful digital economy in the future, business
organizations must have indicators to transform into Digital Thailand 4.0 in term of marketing,
logistic, human resources management, Manufacturing, and financial and accounting. The total

number of the indicators were 40 and all of the indicators require artificial intelligence technology.
Keywords : Digital Transformation, Artificial Intelligence, Automation, Digital Thailand, Thailand 4.0
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