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Abstract
Violence in online space has been observed as one of the key issues in the digital

age. Such issue also spreads extensively in Thai society. This study describes friendly and
sensitive approach to decrease online violence among Thai youths in a form of Facebook
fanpage that was designed with creativity to equip youths with skills to safely use online
media. The study was conducted on the basis of Participatory Action Research method
through creating focus group discussions with 4 groups of youths and a group of media
specialists in order to design a new Facebook fanpage, which will then allow youths to engage,
develop and test this new Facebook fanpage together over a period of 3 months. According to
the study results, it indicates that, in order to build youth awareness of online violence, it is
important to apply multidisciplinary integration of information technology, social sciences, and
health with Facebook fanpage to make online space interesting for youths. Such online space
should publish contents that match with their culture and useful for them to apply to their
routine life in helping prevent violence in online space. The contents used on the pilot
Facebook fanpage were developed using different types of content from cartoon animation,
visual image to infographic to story-telling and edutainment on various forms of online
violence. Online activities were also created on a regular basis to induce youth’s interaction
with the fanpage. This study shows that this fanpage exposed youth to a safe approach to
their use of social media and assisted youth to prevent online violence. as well as being

capable of warning other youths from using inappropriate behaviors on social media.
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