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Tourism Management in the Grand Palace and the Emerald Buddha Temple
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Abstract

The study on ‘Tourism Management in the Grand Palace and the Emerald Buddha
Temple (Wat Phra Kaew) has the objectives to explore the development of tourism
management in the Grand Palace and the Emerald Buddha Temple (Wat Phra Kaew), and to
examine the related problems and to suggest solutions to such problems for the sustainable

tourism management of the site. This research project is a qualitative one that relies on in-

wnenuiduduniwedineinusiSes 7n1sdanisnisvieaiienlunssusuumsvisar Sanse A Snumanisy ¢

nangnsUsyAadmansumUnfnavin1sdansnine1nsinussu Jadnine1dy wninede@auing

*
* o

nANBIIZAUUIYYIIN @19IN1390NTTAILSTTN ANZlUTIMAR UnIveaefaling curator2009@hotmail.com

728



o A

M3A1539IN5 Veridian E-Journal TN 7 adudl 3 Weurdueneu - suneu 2557 | atvuywemans dpumans uasfaus

depth interviews with 3 high ranking administrators of the Bureau of the Royal Household, 10
tour guides, and 10 Thai and 10 foreign tourists. In addition, secondary data from documents
such as text books, articles, research papers, chronicles and public relations documents. The
obtained data are analyzed with content analysis technique and presented as a descriptive
report. The findings from the research reveal the following facts.

Tourism management in the Grand Palace and the Emerald Buddha Temple (Wat
Phra Kaew) is divided into 2 phases, i.e., the first phase (before 2502 B.E. or 1959) and the
current phase (1959 to present). The first phase is the beginning time for tourism management
in the site. There were no substantial outcomes that concern tourism. In this phased, the
major focus was the restoration of the constructions inside the complex. The Bureau of the
Royal Household allowed tourists to visit the site just during certain periods, no fees charged
and no facilities provided.

In the current phase or the period from after 1959 to present time, the Bureau of the
Royal Household apparently improves its tourism management operations to be more
substantial and systematic. Facilities such as toilets, food and drink shops and souvenir shops

are established. Problems about tourism in the site are solved.
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