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Abstract

The research objective of this study were 1) study level of educational management
of citizenship and level of educational management of citizenship of undergraduate student,
Silpakorn  University. 2) compare level of educational management of citizenship of
undergraduate student, Silpakorn University classified by personnel factors. 3) study factors
affecting of citizenship of undergraduate student, Silpakorn University. 4) study guidelines of
educational management of citizenship of undergraduate student, Silpakorn University.
Samples from stratified sampling consisted of 400 undergraduate student, Silpakorn University,
academic year 2018 and 6 teachers and administrators for in-depth interview. A questionnaire
and in-depth interview guidelines ware contracted and use as tools to collect data. Data ware
analyzed by using descriptive statistics, independent samples t-test, one-way analysis of

variance, multiple regression analysis and content analysis.
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The research results revealed that 1) Educational management level to create
citizenship and citizenship levels of undergraduate students Silpakorn University is at a high
level. And when considered in each aspect, found that it was at the high level in all aspects. 2)
Citizenship level of undergraduate students Silpakorn University Classified by personal
characteristics, found that age range, grade level, year group program And the average monthly
income Affect the citizenship level of undergraduate students Silpakorn University Statistical
significance at the level of 0.05, gender, average grade And accommodation Affect the
citizenship level of undergraduate students Silpakorn University Without statistical significance.
3) Factors affecting citizenship of undergraduate students Silpakorn University found that
content factors And the use side Effecting the citizenship building of undergraduate students
Silpakorn University With statistical significance at the level of 0.05. In the aspect of
educational management Teaching And understanding Effecting the citizenship building of
undergraduate students Silpakorn University Without statistical significance. 4) Guidelines of
educational management for citizenship building of undergraduate students Silpakorn
University on "Respecting the Law and Social Rules" is Teachers must encourage students to
accept the norms set by society. And respecting the rules agreed in society The university
must prepare both the content of the course Educational Management Including teaching and
learning, administrators and teachers must have a vision to set measures. Procedures and
follow-up in order to reduce the production of graduates without quality or without social
responsibility. The subject of "respect for the rights and freedoms of oneself and others" is that
teachers should train students to be virtuous. Have professional ethics Knowing the sacrifice
and volunteer spirit which leads to respect for the rights and freedom of oneself and others.
And administrators and instructors must teach students knowledge and understanding, which
may be based on real experience. "Reason to listen to the opinions of others" is that students
should be cultivated in the responsibility of time. Responsible for workload Responsible for
their duties And allowing students to show creativity In creating work together as a group By
having students especially participate. The subject of "Responsibility to oneself, community,
nation and world society" is that teachers should recognize that students are responsible for
their duties. And think of the greater part than. That is, the university should have a strategic
strategy for the undergraduate student development program, that is, administrators and
professors must make students live on their own, happily responsible for themselves and
society. Complete their duties And not a problem.

Keywords: GUIDELINES OF EDUCATIONAL MANAGEMENT / CITIZENSHIP /

UNDERGRADUATE STUDENT, SILPAKORN UNIVERSITY
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