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Abstract

Service Quality is a significant variable that affects spectator’s satisfaction and
behavioral intentions who is the valuable customer in sport industry especially in sport
completion, sport stadium and sport services or exercise segments. This journal aims to study
various service quality dimensions in sport industry that influenced on spectator experience in
watching or participating sports. The literature review involved service quality, service
personnel, sportscape, spectator satisfaction and behavioral intentions. From literature
synthesis found that service quality in sport industry mainly execute in 3 dimensions: core
product, service personnel and sportscape. These dimensions directly affected to spectator
perceived service quality and the level of satisfaction, repeat attendance and
recommendation. All those benefits to sport service industry by leveraging information to set
strategy for developing service quality to retain spectators and expand spectator in order to

create business profits in the future.
Keyword: Behavioral Intentions, Service Quality, Spectator Satisfaction, Sport industry
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