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Abstract
This study aims to study the factors of Perceived Organizational Support (POS)

affecting  on In-Role Performance. The Mediating Effect of Organizational Commitment. The
sample are employees in Small and Medium Enterprises (SME) in Ayutthaya province. The 400
firms are collected the data by questionnaires and analyzed by multiple regression method.
The results show that Perceived Organizational Support had a positive influence on
Organizational Commitment. Organizational Commitment had a positive influence on In-Role
Performance. In terms of the career commitment that had a mediating effect on the
relationship between both dimensions of the Perceived Organizational Support and In-Role
Performance. Finally, the implications of the finding and suggestions for future research are

presented

Keywords:Perceived Organizational Support (POS), In-Role Performance, Organizational

Commitment, Small and Medium Enterprises (SMEs)
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nnunfnvedlowuuesinesuazaue (Eisenberger et al., 1986, p.500) Tusnunissuinisativayuain
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wuudy 6]T,maﬁﬂejuﬁﬂimmﬁﬁaﬁfuaquummmﬁﬂﬁmaqﬂwmmaﬂﬂ’uﬁiaaaﬁmﬁ Juanuidnuves
yanansaninuesduduniweesdnis Tnsamsauvaduuuidndeslsdn 2 uunfn fe nsdudu
Aflealusednig (Intemalization) #e MsfiyaaInsiulerAfenvesesdnsundudrdeuvosmules
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< _ (In-role Performance)
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(Opportunity for advancement)
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- ANRBULNULAZETERANS (Benefits)
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gausulalaiiu 5 % (Yamane, 1973: 728) '«aziﬁﬂajuﬁ’aasmﬁﬁamﬁ 465 #9814
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ieduaiausegdle Ameuunuuazatainis 4 4o suanuiluazdssiuisanuazein 8 4o
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4 @ a4 oA o 2 v @ i a
nageuAIdatiuveaesle lnstnvuasunuluneassiudeyaannidngu 30 s1elungugsiia
wratung Aranuludiun 2-3 Mdunvuuszunuai Sarduussanssanivesaseuunn (Cronbach’s

' A = 4 o

Alpha) 8¢ 0.882 uansinaIeailodfednnugeduluseiuas (Uayvy Fdazenn, 2545)

aa o a v a ¢ Y
anaaldlunsideuazmsinsevideya
AI3ElaTIuTIndeyaLarn IR ULUUADUANLAALTI8NTT AnTulaviNITIngvideya
melusunsudnsagumeadn en1s3idemsdinumans nauuinsinsieild laud mslnseideya

'
Y aa a ]

nludmyana lngldadfiganssau Wwema1nnud fevay Alade dulonuuuinggIu wazadnugg

s [

gy bawA anduiusifiesdu (Pearson’s  correlation)n53AT1EMNsaAnBENYAM (Multiple
Regression Analysis) 1ilelinsnzidnsnavessuys Inefineazionveusasfuds el
POS = Percieve Organization Support (M1355U3N15auayuaINesdnIs)

JD = job description (AnwazaIU)

OFA = Opportunity for advancement (mmﬁumuaxﬁ?’mﬁ?)

BF = Benefits (ANmauUknuULazaIamnIg)

OC = Organizational Commitment (AHKNTUHDBIANTT)

IRP = In-role Performance (Wan15UfuRNUAUNUImMITNN)

NAN153Y
nan1sIvelanuseaniduy 2 du drunsniiauaanuduius wazdiun 2 viausifeatunis

a o = =
NAFDUANNAFTIUAINITIN 1 LagA1IT NN 2

AN5ATITRYOUA

v
Y 1

nauiegdulvgidumenesosaze1.1 waslumendsioray38.9 Tengszning 41-50 U
wnitga Andudosas 43.0 fsgdunsAnvunnilanfediniUiyaesandusosas 35.0 fanunm
ausarndusoay 79.3 iﬂﬂlé’ﬁlﬁ%’U@@jiW’m 10,000-20,000 v Anludesay 74.5 wazviauegly
NAUgINAvWINNG1e kazaungan (SME) Tudsnianssunsasegseuseniavinaguyu/OTOP Seuay
10.5 g5RvgaamnIIIvUIALEn (M1 50 duum) Andufesay 49.5 gsfvgnaIvnsTNvLIANA1

(51-200 a1uu ) Andusesas 40
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AIdulansivaeunmantivesteayaliaenadesiudenmunlunisldisnisinszianney

wyAn (multiple regression analysis) ufe Joyaiinsuanuasiuuuni (Normal Distribution) fauds
dasyazdosdanuduiusiuiwdsaududunss (linearity) linudgmeanuduiusseninedanys
daszameiues (multicollinearity)

ya o

{39814 Detrend Normal (p-p) Plot Lilensavaeunisianiasvesdoya wuii iuniswan

Y

WAWUUUNR (Fudssuuannunadailuiiu + 0.05)

713197 1 ARy ANTELUUNINTEIY WAZNITIATISHAUTUNUS

fauls POS oC IRP
JD OFA BF

F]"]LQT?%EJ (Mean) 3.72 3.75 3.66 3.24 3.53
a'amﬁmmummgm (SD) 64 65 45 53 48
dnwadzau (JD)
AusuaduazinIvth (OFA) 723
AMOULNULAZATAANTT (BF) 651 652
AHRNTUFBBIANTT (OC) 467 563 | 536
wan1sUFTRNUALUNUIMTTA (RP) 371 337|347 | 377

*p<0.05, *p<0.01
MNA97 1 asdiulitn Adulseandanduiudiiionsiaaeuanuduiusseninadaud sitld
Tun1siTeseminesulsdassimuniiadesnit .80 uansinfudsdasyeney ldfimnuduiusiues
(Cooper, Schindler & Sun, 2006)
iy §ideldnrnaeumnudunnduiudiagldaunsannesiiomanuduiudaswing
AU WAINWAN5UNAT VIF (Variance Inflation Factors) @usudanlsdassuaazfanuin a1 VIF 3
ArdeanLinfu 3.491 Fauansindauusdassunazililafudvinasinduusdassiug wazldiin

Y 9

ANMUFUNUSTENINPILUTDATLAEULDY
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A15719% 2 nsnadevaunigiu Insldnisinseiannasidanan

AugAZIW/AUUIAY

Susdy Hila H1b Hic H2 H3 Ha4
ocC ol ol IRP IRP IRP

n33u3nsatiuayuaINasfn1s (POS)
1. dnwauzau (D) 845
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