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Mahidol University’s staff and student’s perception of image of Research Institute for
Language and Cultures of Asia, Mahidol University
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Abstract

The objective of this research is to study external people's perception, perceived
image, and expectation towards the Research Institute for Language and Cultures of Asia
(RILCA). This is quantitative research using a questionnaire to collect data from three sample
groups of external people, consisting of Mahidol University Executives group, RILCA's graduates
group, and current Mahidol University's undergraduate students group. The total numbers of
research participants are 551 persons.

The research results indicate that 1) for the Mahidol University Executives group, all
respondents know RILCA. Most of the executives know about the institute through its staff
members. The executives know about RILCA's services - which include curriculums, research,
academic services, and cultural preservation and development activities - but have never used
them. This group has a positive image of the mentioned RILCA's services. 2) For the RILCA's
graduates group, most of the graduates knew about RILCA before their study through the
institute's members. In terms of knowledge about RILCA services, most of the graduates know
and had studied in the institute's curriculum. Some of them know and had used RILCA's
research and academic services. Most of the graduates know about cultural preservation and
development activities, but have never attended. This group has a positive image of the
institute in all aspects. 3) For the Mahidol University's undergraduate students, most of the
students know about RILCA through Mahidol University's website. The students know about
RILCA's services but have never used them. The student group has a positive image of RILCA's
staff members and its academic credentials. Therefore, the positive image of RILCA is due to
the credibility of its services and staff members. The communication channels for these three
sample groups are university journals, institute's staff members, and Mahidol University's
website. All the sample groups advise that RILCA should conduct additional promotion for

better recognition. RILCA should improve its public relations with a well-defined set of targets.
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