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Design Guidelines for King Power Duty Free Shops

in the Suvarnabhumi International Airport.
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ABSTRACT
The purpose of this research is to study the physical environment of King Power Duty

Free Shops in Suvarnabhumi Airport.

The main purpose is for design the guideline for suitable with environment of
Suvarnabhumi Airport and behavior at the clients that useful for the designer and relative field
to modified for the next step.

The design for interior is the focus of this study. We study on retail and consumer
behavior for analyse and create to the perspective which to be a guideline and harmony to
the environment compose and serve the consumer behavior at King Power Duty Free in
Suvarnabhumi Airport.

This study is the analysis research by use questionnaires and perspectives to survey
with people in random without using a probability in 200 people. This analysis are using
Qualitative Data Analysis and Quantitative Data Analysis by calculate in basic statistics
programs. The result was should the design guideline for the shop front should be 3.00-3.40 m.
in the height. The circulation for public should be 40-50% of the total area. The width of the
circulation in the store should not less than 90 cm. The height of the loose furniture should
not height than 135 cm. The height of the wall should between 2.40-2.60 m. The shelves of
the wall should between 35-40 cm. with adjustable and lighting illuminated all of the shelves.
The product signage should located on the wall fixture. The height of the signage should
between 40-60 cm. and light box. The safety standard should have sprinkler and smoke
detector in the international standard. The theme of the shop categorize by the type of
product but the design should modern and practical for the environment in the Suvarnabhumi

Airport such as bright theme color (white, blue, light-brown)

Key Word: King Power Duty Free, Environment, Consumer Behavior, Suvarnabhumi Airport
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