Veridian E-Journal, Silpakorn University atumwilve auyseeans daumans uasfaus

ISSN' 1906 — 3431 Ui 8 avtuil 1 WWeuunsAL — Wwey 2558

n3d1TIINEMsHinwiuazaaiane lavesInsuaNEINeINIsIANIuAINEdeRalIng

A survey of the Labor force and the Employer’s satisfaction

Faculty of Management Science, Silpakorn University

*
¢ o =

S5l Juhn (Thirawat Chantuk)

- KKK
'

3841 (Manassinee Boonmesrisanga)

unuwi ewdn (Noppanon Homsut)

NUAAT yoydle

9

UNANED

nsdmanngmsinuiiazanuianelaveldduda angingnsianms uwineide
AaUins ffnguszasdiiednuiiladomeiunndnvuzveslitudinseduusygrdudauas
ﬁ’mﬂmﬁﬂmﬁﬁﬁm‘éwaGiammﬁawa’[,waasﬂ%ﬁ’msﬁm sudedademanisuimsiiiinadeninufianelaves
fitudin nasnsuiadesunusssuaiesssuiifinadenufianelaveflttngin lngltinadanside
\WaUTune ﬂﬁjuﬁaaﬂwﬁiﬂumiﬁﬂm wuau 2 dau laun 1) SaudinluseauuSymudin $auu 841
AulayUdnlussiudadin@ne 91uu 135 au 2) gansnutudinlussduuSyar0udin $iuiu 422
A wazszauTafinAnwdiuau 68 au T3snsduieganuuldendaanuiinziiudenduwuuaizas
\a3eailefld Ao wuvaeuniu addAfildlunnside Ao awd Yesay Aade dudosvuiinigiu
Crosstab-chi-square ez Multiple Regressions

a [

HaN15ANYIANIUIINGI ﬁ’msﬁmsgﬁuﬂs@g@ywﬁ’msﬁmﬁlﬁmuﬁwéau‘tmﬁLﬂumﬁuﬁmsg
Usganaumans 589a31Ae a1913m1nsianisnisviesiiien a1vivinsianisgsitaznidangy
Lazanvinnsianisgsialdmudiu dmdusefutufindnuldnuidningduaiuivns
U38NBUNIT 7898911AB N1FIANITNIATILATAIALLNYUY KaEa1Y1IYISTTUTEAEUAIENT AIUEIFY

TuvazanuianelavesliiuninszaulsyyTndinwazdudiafinw wud anufaiusenudnue

o

uFnNfsUsTasAmuANGITN Auinyenalayl susinveauduiusseniteyanatazaAy

*
1y

nUszasdnsidede 1. ileAnwdedomeiunudnuusveslidudinssiuliyadudiauas Tadinfnuid
dvdnasionnufianelavesilitudin 2. WeAnwilademenisuimsifnaierufiselavesdlivadia 3. ednudade
funnisTsuissauiifinasonufianelavesdlitudin

" fRemans19138 a3, Auzinennsians univendofatins Inenasaumanesyiiaui 1 vy 3 aumss
g1 eUNeYLdn Jmdamasus 76120

Assistant Professor Doctor

" fhemans19138 auzinginsdans uminendefating IenvnmsaumanesyTiaui 1 vy 3 aumszen

g1n0vr81 M InmYIY3 76120

Assistant Professor

229



o

atumwilvg avuyveeans daumans wasfaus Veridian E-Journal, Silpakorn University

Ui 8 adtuil 1 iWeuunsAL — Wwey 2558 ISSN 1906 — 3431

Sulingau saudeaiurineensinseidainavlaesiuegluseauuiniian Malaufniuse

'
(9 v a o

udnwuzTuAanNUsEasaauAug kagnan svmutudinnudndnual Inesiuegluseduuin

o)

= =

wagmINNAsafenanIsAnyidadenisinuauanvasveldTunnseiuliyyr1dudinuay
Taudindnwidninasoanufianelavesflidudin wuir Jadesusefuanuduinsvesdudin i
avisnadeauisnalalagsinve ¥ iudin
dwiutadusumsuimsauiifinaderufionelavesilivadin nui audnvaziuang
\Wusudsifussavsamlumsviuneanufianelevesilivadinunniian luvaeiinansinuiadesu
AnsTINRTEsT T Nason T awelavesliasin wuin audnvuziuamdiiussrinsynnaas
musuiinreuiduiudsiianmsainemufimelavesilivadinunniign FadupaurAngimsians
%éfaﬂﬁmmé’wﬁ@yiué’mmsﬂ’mmmmﬁmaaﬁ’m%miﬁmm%u Iounanuzaudilalundnns uuifn
nuanudindn msuszgndldmmadiileudtymilunsirnumsufoiauilésuseumnelfoeis

gnRewnunanIvIdn saesauaundlumsdndulauasenududii

Abstract

This survey on employment status and satisfaction of employers conducted by
Faculty of Management Science, Silpakorn University, aims to study characteristic factors of
employers in Bachelor and Master levels influencing on satisfaction of employers as well as
administrative factors influencing on satisfaction of employers. The samples used in this
research were divided into 2 parts 1) graduates: Bachelor levels on 841 people and Master
levels on 135 people. 2) Employers: Bachelor levels on 422 people and Supervisors of Master
levels on 68 people. The samples used in this research were Nonprobability sampling
Purposive.The tools used were a questionnaire. The statistics used in this research were
frequency, percentage, mean and standard deviation. Crosstabchi-square and Multiple
Regressions.

The result of a study on employment status of graduates in Bachelor and Master
Levels showed that most graduates who worked as freelancers graduated in Public
Administration Program followed by Tourism Management Program, Business Management and
English Program, and General Business Management, respectively. For Master Degree, it was
found that most graduates who worked as freelancers graduated in Entrepreneurship Program,
followed by Public and Private Management Program, and Public Administration Program,
respectively. For satisfaction of employers in Bachelor and Master levels, it was found that, in
overall, their opinions toward desirable characteristics of graduates on virtue, wisdom,

interpersonal skills and responsibility, and numerical analysis skills, were in the highest level. In

230



Veridian E-Journal, Silpakorn University atumwilve auyseeans daumans uasfaus
ISSN' 1906 - 3431 Uil 8 atufl 1 iWeunnsan - lwwiey 2558

addition, in overall, their opinions toward desirable characteristics of graduates on knowledge
and development of graduates upon their identities were in high level.

When considering on the results of a study on characteristic factors of employers in
Bachelor and Master levels influencing on satisfaction of employers, it was found that factors
on familiarity of graduates influenced on overall satisfaction of employers. For administrative
factors influencing on satisfaction of employers, it was found that characteristic on knowledge
was the most efficient factor for forecasting satisfaction of employers. For the result of a study
on factors on virtue and ethics influencing on satisfaction of employers, it was found that
characteristics on interpersonal relationship and responsibility were variables that could
forecast satisfaction of employers in the highest level. As a result, Faculty of Management
Science must emphasize on developing knowledge of graduates on understanding and
knowledge on principles, concepts, and theories for occupation, application of knowledge for
solving work problems, performing their assienments correctly according to occupational

principles, confidence on decision making, and leadership, etc.
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