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Abstract

The purpose of the research is to analyze green IT operational guidelines for higher
education institutions and to investigate the opinions of university personnel towards the
operational guidelines. The samples were fifty participants consisting of administrators, officers,
lecturers and students from ten higher education institutions in the northeastern region of
Thailand, who participated voluntarily in the focus group. The focus group technique was
employed for the study. Tool for this research is the survey opinion questionnaire. The
research results were as follows:

1. Five components of green IT guidelines consisted of policy, technology, attitude,
practice and metric. It consisted of the personnel based on the functions and structure of
higher education institutions : executives, IT system administrators, users, lecturers, officers and
students. Roles of the university personnel are presented as follows:

1.1 The university executives play the roles for five key components : policy,
technology, attitude, practice and metric.

1.2 The IT system administrators play the roles for four components: technology,
attitude, practice and metric.

1.3 The lecturers and officers play the roles for three components: attitude,
practice and metric.

1.4 The students play the roles for three components: attitude, practice and
metric.

2. The study showed that the university personnel totally greed with the green IT

operational guidelines.

Key word : green IT, Academic Institutions
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