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Abstract

The concept of co-production in public service provision has originally developed in
Europe. It tackles the constraints in public service provision which include the lack of resources
and ineffectiveness. According to early studies, the co-production process requires cooperation
of individuals with sufficient social, political, and economic resources. However, this article
argues that co-production is not entirely impossible without participants with such resources.

The study uses the waste management service in Nam Yuen Municipal District, Ubon
Ratchathani as a case study. The data was primarily collected by conducting field observations,
examining documents, and interviewing the project personals in the period between 2013 and
2014.

The study found that Nam Yuen Municipality used welfare benefits and aids to the
elder to attract local people to become the co-producers in the waste management service.
This strategy helped the Municipality to manage the garbage disposal more effectively. But the

guestion remains whether the project would be sustainable in the long term.

Keywords: Co-production, Waste management, Citizen engagement, Participatory public service
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