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The Construct Meanings, Patterns and Strategies of Corporate Social Responsibility
Initiative in Kasikornbank Public Company Limited
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Abstract
The purposes of this research were to study the construct of meanings, Patterns and

strategies, problems and solutions of Corporate Social Responsibility Initiative in Kasikornbank
Public Company Limited. Two Qualitative research methods were applied documentary study
(Journals and articles) and in-depth interview with Corporate Relation Department
Representative of Kasikornbank Public Company Limited and Conclude data by Descriptive
Analysis.

The study results found that Kasikornbank indicates the Meaning of Corporate Social
Responsibility as an important part of company’s policy and value. Kasikornbank a good
member of society have to take a serious responsibility to help society and community to
achieve sustainable development. In present Kasikornbank stipulate patterns to operate the
CSR initiatives are according to Securities and Exchange Commission (SEC) model in eight ways
which are Corporate governance, Fair business with respect human rights, Fair treat to labors,
Responsibility to customers, Corporation with community, Environmental conservative,
Innovation from CSR and Social and environmental report. Kasikornbank has two CSR’s
strategies. First, CSR activities from Kasikornbank committee’s policy. Second, CSR’s activity as
special project from Chief Executive Officer (CEO). The problems and solutions of CSR
Initiatives are Shareholders less have been informed of CSR activities which Kasikornbank’s
approach to the problem by increasing the channels of communication with shareholders and
will invite them to attend activities, Many employees couldn’t participate in CSR activities and
Each day Kasikornbank received a request to obtain a large number of donations from

government, privates, foundations, institutions and welfare. It’s limited in its support.
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