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Abstract

This research aimed to propose a process for Public Relations (PR) and information
services(IS) for Kasetsart University, Kamphaeng Saen Campus (KU.KPS). The population and
sample in this were as follows:

The sample used for the study of views and needs on PR by KU.KPS consisted of 250
faculty members, supporting staff, 1st -4th —year students, students’ parents as well as
recipients of the PR and IS by KU.KPS. 2.2) the sample used for the interviews on the
operations and needs on PR were 14 interviewees. 2.3) the sample used for the evaluation of
the appropriateness / suitability of the PR process by KUKPS were 5 interviewees. The
instruments used for data collection were composed of 1) a questionnaire, 2) structured
interview forms, 3) a process proposal for PR and IS for KU.KPS., and 4) an evaluation form of
the appropriateness / suitability of the PR. The statistical techniques were frequency,
arithmetic mean (x ) and standard deviation (S.D.)

The results were found as follows: the proposed process for the PR for KU.KPS. was
appropriate / suitable in terms of 6 factors : 1) the university policies, 2) the university
administrators, 3) the PR staff, 4) the PR operations, 5) the PR budgeting, and 6) the PR media.
The proposed process for the PR was composed of 5 steps : step 1) to study the problems
and the operations of the PR, step 2) to develop the PR staff through trainings and study trips,
step 3) to analyze the results from the research of the problems and the operations of the PR
and from the development of the PR staff to formulate a plan and a project for the PR
network development, step 4) to organize a PR workshop for the PR network development,

step and 5) to evaluate the PR operations.
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