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Abstract

The main objectives of this research were to workplace happiness levels of the
University Staff : A Case Study of Silpakorn University at Sanamchandra Campus.and to
compare Personal factors the level of happiness in the workplace University Staff : A Case
Study of Silpakorn University at Sanamchandra Campus. The studied sample was 364
employees of Silpakorn University at Sanamchandra Campus. Data were Collected using a
questionnaire as a survey tool and then analyzed by a computer program package. Statistical
parameters, including percentile, mean, and standard deviation, were determined. Statistical (t-
test and One way ANOVA) analysis was conducted at the significant level of .05.

The research findings showed that the overall workplace happiness of the Silpakorn
University staff was high in all aspects; namely, society, family and recreation activities,
relationship with co-workers and working environment, welfare and job payment, as well as
job security and career progress. When the happiness level of the staff was compared based
on their different personal factors, such as their age, status, salary, and working period, the
findings revealed that the happiness level was significantly different at 0.05. Moreover, some
suggestions that could increase the happiness level were reported as follows: 1) The staff
should be provided with working out or recreation zones, which could increase their happiness
level, 2) Extra activities should be initiated or organized for the staff to exchange their ideas,
experiences, and at the same time to strengthen their relationship; 3) The staff payment and
general welfare should be adjusted to be at a higher level, which would increase morale and
workplace happiness for the staff; and 4) A friendly-working environment should be
encouraged to promote both management cooperation and a better relationship among the

university staff.
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