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The Social Construction of Meaning, Patterns, and Strategies of Green Business
Operations of Keeen Company Limited
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Abstract

This qualitative research is intended to study the meaning, business model and
strategies of green business as well as problems solving and obstacles elimination described
by KEEEN Company utilizing phenomenological approach and collecting data in various
sources such as journals, articles, and case studies as well as in-depth interviewing the CEOs
and associates. The tools utilized in this study are interview’s guidelines and descriptive
analysis.

As a result of the study, the meaning of green business given by KEEEN Company is
an enterprise that has minimal negative impact on the environment and also has an
environmental friendly manufacturing process. The company’s strategy on marketing mix is
well planned. However, advertising campaign and public relations effort are not widely used.
The company relies heavily on indirect advertising and word-of-mouth marketing. Weaknesses
and obstacles of the business are customer misunderstanding of the products such as
expensiveness, unnecessariness, and irrelevance. Also, customer’s perception leads to
misunderstanding about generic bioremediation agent with KEEEN’s products. So in order to
develop customer confidence, the company offers free trials to its customers and provides
training to both employees and distributors through KEEEN Academy to ensure correct
information on each products to be passed on. Additionally, some old-fashioned businessmen
do not care much about green business as they think going-green expenses are unnecessary
and unimportant. However, the government is more active on passing environmental laws

making private entities increasing an effort in going green.
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