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Meaning constructing, conducting activities forming and participating
in Metropolitan Waterworks Authority workers, Bang Bua Thong branch
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Abstract

The purpose of this study was to study the definition, meaning, pattern of activities
and participation in social responsibility of the Metropolitan Waterworks Authority workers,
Bang Bua Thong branch. This study was the qualitative research methodology. The data were
collected by In-depth and Focus group interviewed the Metropolitan Waterworks Authority
workers, Bang Bua Thong branch. The results were as follows:

1. The Metropolitan Waterworks Authority workers, as mentioned pointed out the
importance participating corporate social responsibility meaning, utilization of morals and best
management focus for society mainly in public and not consider to individual benefit. or
meaning of obligation responsibility for society and all environment staff gained and lossed
personnel in expressing the organization responsibility to support benefit to society. If the
organization did or performed any activity showing and caring that benefit to society should
get the acknowledgement from society.

2. Pattern of social responsibility activities of Metropolitan Waterworks Authority was
like part of a stream of river from the beginning to the end, assigned task corporate social
responsibility. According to ISO 26000 was divided as follows: 1) Corporate social responsibility
as the Upstream is the environment process activity. 2) Corporate social responsibility as the
Central was human rights of organizations. 3) Corporate social responsibility as the Downstream
was equitable for consumer and involved in developing the society and community.

3. The Metropolitan Waterworks Authority workers were participated in responsibility
activities proceeding mainly (CSR-in-process), including activities or projects of social
responsibility that organization has established (CSR-after-process). The proceeding operation
social responsibility of The Metropolitan Waterworks Authority, In the past, the problems and
difficulty to gain and loss personnel were state nation stuff, partnership, client, community and
society, there was no information of social responsibility activities of Metropolitan Waterworks

Authority because there was not efficient public relation and communication.
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