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Quality of Life of Receiving Loan Service in Community Bank of Krungthai Bank Public
Company Limited
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Abstract
The objective was to Study the Quality of life of grass root people, their activities

and to suggest ways to improve the service of Micro Finance of Krungthai Bank Public
Company Limited. This research was conducted using qualitative research method and in-
depth interview involving both Corporate Relation Department Representative of Krungthai
Bank Public Company Limited and debtor (borrowers). The research findings are concluded by
a Descriptive Analysis.

The finding showed that Krungthai Bank Public Company Limited’s Community Bank
has supported and improved quality of life of customer in 4 dimension, including Quality of
work life, Family, Environment and Standard of living. Moreover, we also find the 2 main
reasons that impact with a loan approval of grass root people are the collateral securities and
personal guarantees. So, it contrary to the objectives of the Community Bank. However, some
information from deep interview found that Micro Finance is useful to help people reducing

the interest burden of the external debt.
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