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Abstract
The purpose of this research 1) to study the way of supplying special blood group 2)

to study the problems and obstacles related to the process of blood donation among special
blood group and 3) to study the development of the countries promoting blood donation
among special blood donors. The researcher collected data from 7 representatives of the
National Blood Centre of the Red Cross and 5 donors. The researcher collected data at the
National Blood Centre from July to August 2013 The concept of blood donation, participation
and good citizen were applied in this research. This study is a qualitative research with
phenomenology method and in-depth research. The process in getting the blood supply
started from the blood summary of the hospital by the Red Cross. Then, the staff searched for
the blood supply. However, they found the problems. The staff of Red Cross were not
professional in advertising and public relations. Therefore, they were not abled to reach the
blood donors. As a result, the donor did not even know their blood group. The researcher set
the guidelines to develop and promote blood donation for the Red Cross. The
recommendations of this research were that the Red Cross should provide sufficient
equipment for blood donors, good service to accommodate the donors. Lastly, the Red Cross
should have public relations, information and advertisement in order to raise awareness of

blood donation.
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