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The Social Network of Suzuki Swift Driver Group
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Abstract
This study aimed to investigate how Suzuki Swift driver group choose to join a social

network of Suzuki Swift drivers group, how they manage the network, what factors influence
their making decision in joining the network or the club, and how they run social responsibility
activities. This study is a qualitative phenomenolosical research, examining Suzuki Swift driver’s
group experience and related phenomenon. Data was collected through in-depth interviews
andparticipant observation from six respondents whose selection method was purposive
sampling.Includingclub directors’ staff and member.

Findings from interviewing showed that this kind of network is similar to a circle of
friends or family. They get to know and stay connected to each other via the social network
and use social media as a means of both internal and external communication. They are open
for the new ones to take part in, to make conversation, and to share their Suzuki Swift
knowledge and experience. Also, it was found that the club is rather unofficial; its operation is
run by the chairman, committee, and staff of the club who work to collaborate and
communicate with the club members, given that they call for cooperation from them based
on the rules that are acceptable to the majority. With regard to factors that influence their
making decision in joining the club, it was found that their decision-making process is semi-
structured. They plan a decision making process in advance and let their experience be the
deciding factor. In terms of social responsibility activities, the club is encouraged to hold such
activities every year with the members’ support that is beyond expectation.

Findings, conclusions and implications of this study can be utilized as guidance for
managing a social network and running social responsibility activities in the future.

Keywords: Social Network, Corporate Social Responsibility, Suzuki Swift
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