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Analyzing Social Construction of Meanings, Patterns, Strategies, Problems,
and how to manage the problems of The Project of Skill Development

and Career Promotion for Inmates
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Abstract
The objectives of this research were to study meanings, patterns, strategies,

problems, and how to manage the problems of labor-skill development and career promotion
for inmates in Call Center concept. The Department of Corrections, Ministry of Justice (lead by
the Woman Correctional Institution, Pathumthani) collaborated with Teleinfo Media Public
Company Limited by individual interviewing the main project operator; Woman Correctional
Development Division Director, Pathumthani. Call Center practiced inmates, and Marketing
Manager’s Teleinfo Media Public Company Limited and collects triangulation data. Research
Instruments were interview questions, tape recorder, notebook, pen, camera and research by
using descriptive analysis.

Based on the findings, Teleinfo Media Public Company defined that labor-skill
development and career promotion for inmates in Call Center concept was returning benefits
to society together with business. This project was classified into 2 patterns: operational
process and problem solving in the lack of operation staffs. Although the CSR strategy was
used to pursue this project, it still encountered a problem; that is, Teleinfo Media Public
Company should enhance confidence in securement in order to prevent inmates from using
this project to commit blunders. Regarding the performance in the first experimental group of
20 inmates, this project was obtained satisfaction. Besides, it could prevent staffs from

resigning their jobs as well.
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