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Semiotics of Superstition toward Government Lottery and Underground Lotery

Purchasing Behavior of Thai Consumers
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Abstract

This study aimed to study the Thai consumers’ buying behavior toward government
lottery or underground lottery and the roles of superstitious beliefs toward their behavior.
Because buying government lottery or underground lottery is values of the Thai society, this
research is benefit for understanding the Thai consumers’ behavior in which beliefs is the
significant factors for their decision making of purchasing goods and services. Researchers
employed multi methods to collect data — in-depth interviewing with 23 consumers who have
bought government lottery or underground lottery, and semi-structure interviewing with 87
consumers. Content and thematic analyses were employed to analyze the data.

Most informants live in Bangkok and its vicinity. Most of them are female, married,
age 41 years old in average, lower than undergraduate degree education, various income
levels, and most of them are employed. More than a half of them buy government lottery or
underground lottery regularly. Most informants bought government lottery or underground
lottery less than 500 baht per time. The results show that consumers mostly buy only
government lottery, followed by both government and underground lottery, and only
underground lottery respectively. Informants mentioned that fun and excitement to win the
lottery and risk taking are the important reasons for purchasing government lottery or
underground lottery. Most informants purchase lottery because of the superstitious beliefs.
The results can identify consumers into two groups: 1) Fortune Hunter is a group of lottery
buyers who have low quantity and frequency of buying and they belief that they cannot
control their fortune, and 2) Lottery Addict is a group of lottery buyers who have high quantity
and frequency of buying because they have faith, due to the possession of objects or amulets,

because they belief that objects or amulets can increase a chance to win the lottery.
Keywords: Belief, Superstition, Government Lottery, Underground Lottery, Thai Consumers
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