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THE RELATIONSHIP BETWEEN SATISFACTION IN QUALITY OF WORK LIFE AND INTENTION
TO QUIT WORK OF EMPLOYEES KASIKORNBANK PUBLIC COMPANY LIMITED NETWORK OF
SERVICE AND SALES 1 ZONE SERVICE AND SALES 1
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ABSTRACT
The purpose of this research 1) to studied the satisfaction in quality of work life 2) to

studied the intention to quit work 3) to compared the satisfaction in quality of work life 4) to
compared the intention to quit work and 5) to studied the relation between the satisfaction in
quality of work life and the intention to quit work. The information collected by questionnaire
with 221 employees in Kasikornbank Public Company Limited network of service and sales 1
zone service and sales 1. The information were analyzed by percentage, average, standard

deviation, and Independent Samples t-test, F-test and Pearson Correlation.
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The research result revealed 1) The employees satisfied in quality of work life at high
level. 2) The employees intended to quit work at intermediate level. 3) The satisfaction in
quality of work life is different by personal information. 4) The intention to quit work is
different by personal information. 5) The satisfaction in quality of work life negatively affect to

the intention to quit work.
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Keywords: “ The satisfaction in quality of work life” “ the intention to quit work ”
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