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Communication for the Knowledge Building and Skills Enhancing in the In-depth Internet
Literacy level of Thai Youths from The Three Main Components
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Abstract
The key objective of this research is to study the knowledge and skills with the in-

depth Internet Literacy level of Thai youths from the three main components. This is the
process that leads to communication methods for the knowledge building and enhancing the
skills of internet literacy. The samples of this research were male and female Thai youths who
were the first year undergraduate students, studying in the second semester of the academic
year 2013 at Huachiew Chalermprakiet University. The samples were randomly selected from
the total 400 students who enrolled in the four courses. The quantitative data were collected
from a questionnaire and a basic test. They were divided into four groups: 1) the group of the
students enrolled in World View & Way of Life course 2) the group of the students enrolled in
Psychology for Living course 3) the group of the students enrolled in Thai & Global Situation
course 4) the group of the students enrolled in IT & Learning course. The reason why this
research was done by choosing the students who enrolled in these courses, it is because the
content of these courses were associated with knowledge and skills in Internet literacy. And
the 52 samples divided to 4 groups of 13 students were selected for the in depth-analysis by
using qualitative data collection methods. The focus groups, Individual informal interviews,
observation including the information from the debate with a panel of experts were collected
in order to conclude the final finding. Statistical analysis was performed by using the
Independent Samples T-Test and content analysis. The results from the basic test showed that
knowledge and skill level of samples was in between 60 - 69 considered as the "moderate." In
addition, when the samples were tested in the in-dept knowledge and skills of Internet literacy
derived from the 3 main components. The results were showed that samples of Thai Youth
knowledge and skill level were in the "moderate" level. Because the results from 3 of 4 groups
showed that Thai youths were unable to demonstrate knowledge with reasoning and critical
thinking skills to facilitate analyze information from the internet. The research summary offers
means of communication methods for the knowledge building and enhancing the skills of
Internet literacy from the three main components as follows: 1) the main forms of
communication was focused on interpersonal communication, 2) the major communications
strategy was focused on the workshop training, and 3) the major media was focused on
personal media which was the teacher/professor.

Key words: Knowledge Building, Enhancing Skills, Internet Literacy, Thai Youth,

Undergraduate Students
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