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Abstract

An Analysis of Public Health Service Management Situation in Local Administrative
Organization Areas has 3 purposes, namely, (1) to analyze situation of public health service
management of the public health centers established by Local Administration Organizations
(LAO); (2)to study the cooperation on public health among local administration organizations,
public health centers, and public health offices of Ministry of Public Health, either in provincial
or district level, including arrangement of supporting system in the area governed by Local
Administration Organizations; and (3) to study the satisfaction of people served by public
health centers of Local Administration Organizations. This research used Field Research
method conducting documentary research, in-depth interview and group discussion.
Furthermore, in research investigating such satisfaction of people in public health centers
provided by Local Administration Organizations, the samples were separated into 2 groups.
The first group was selected by Cluster Sampling technique for a quantitative method and
other group was selected by a Purposive Selection technique for a qualitative method. To
collect the data, the researchers used questionnaires, in-depth interview, semi-structure
interview, interviewing guideline, and group discussion. The results were as follows;

1. The situation of public health service management of the public health centers
established by Local Administration Organization (LAO); city municipality, town municipality,
and sub-district municipality, under resolution of local administration committee was that
there were similar management structure as follows; the executives of public health centers
consisted of (1) Director of public health division, (2) Head or director of health centers; the
officers in public health centers of city municipality consist of all 4 lines, namely, doctor,
registered nurse or nurse practitioner, public health technical officer or local public health
officer, and the most officers were dental nurse at 22.22%. Regarding budget for establishing
public health centers, it found that the budget was provided by Local Administration
Organizations, National Health Security Office (NHSO), and Department of Local Administration,
respectively. In support personnel from Local Administration Organizations and Ministry of
Public Health, it, mainly, came for nurse practitioners and registered nurses. For proficiency
development in personnel, the human resource development was conducted by supporting in
education, training/seminar/study project. For overall involvement with related parties, public
health volunteers had the highest involvement in operation. The volunteers from city
municipality and town municipality with lower-than-average budget had high involvement,
while the volunteers from town municipality with higher-than-average budget and sub district
municipality had moderate involvement. The volunteers had the highest involvement rate in

the field of disease prevention control and the lowest involvement in medical care, while the
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public health centers governed by Local Administration Organizations had the highest level of
medical care operation.

2. The study result on cooperation among organizations in Ministry of Public Health
to develop healthcare service was that the health centers established by local administration
organizations, city municipality with lower-than-average budget, town municipality with higher-
than-average budget, and sub-district municipality, had great cooperation with the other
organizations in Ministry of Public Health (average level were 4.50, 3.58, and 3.58 respectively).

3. The survey result on satisfaction in service of public health centers established by
local administration organizations; city municipality, town municipality was that people
receiving service from village community and public health volunteers were highly appreciated

in services and operations of public health centers.
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